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Clinical Work Orders Details Page 1 

Due Date: 07/01/2017 02:59:59 

Number: PM-B1706M-195 

Work Order Type: Preventive Maintenance 

Work Location: 3257-1-W-689 

Asset/Location?: Asset 

Asset: 38806 

Asset Type: STIMULATORS: ELECTRICAL: 
BRAIN 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

engineeringturnaroundtime: 30 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Preventive Maintenance Requested Date: 06/01/2017 03:00:00 

Service Complete Date: 06/08/2017 03:00:00 Pass 

     
Vista Primary Tech Assigned was h Fi Vista Comments:    

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/08/2017 03:00:00 

(h1(A1 (h1(A1 

- 41 false 

false 

I 
h Fi 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Work Notes: 

Additional Comments: 

   

Financial 

  

Total Non-Contract Labor Cost: $40.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $40.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Schedule 

  

Created: 04/18/2023 20:04:06 Created by: 

 

(1-11(A1 

Due Date: 07/01/2017 02:59:59 Planned Start: 06/01/2017 03:00:00 

Actual start: 06/01/2017 03:00:00 Expected Day of Completion: 06/08/2017 03:00:00 

Actual end: 06/08/2017 03:00:00 Expected Resume: 

 

Age of Asset (Months): 227 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 06/08/2017 03:00:00 

Actual Effort: à 2 Hours 

Turnaround Time: I 7 Days 

Downtime Start: OM. 
Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1706M-195 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 

2 of 9 



Work Order List 

x_nuvo_eam_work_order 

   

Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created Actual end Assigned To 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 06/21/2023 

 

b 6 
Maintenance Service Maintenance 

 

13:29:33 03:00:00 (h1(A1 

     

(b)(6) 

Corrective Generated in Component need printer 06/17/2023 07/02/2009 

 

Maintenance VistA Failure paper cannot 
find any. 

04:50:37 03:00:00 
B090702-003 

Related List Title: 

Table name: 

Number 

PM-B2306M-
072 

44 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

h 
(h1(A1 

(b)(6) 

Vista 
Comments: 
contacted SPD. 
obtainede 
paper from 
SPD. patient 
monitoring 
paper for 
GE/marquette 
will work in 
printer for ECT 
printer. 

Vista Primary 
Tech Assigned 

Vista 
Comments: 

Vista 
Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$40.00 MISCELLANEO 2 Hours Labor PM-B1706M-06/07/2017 06/07/2017 
US 195 20:00:00 20:00:00 

WOITC347650 
4 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

PM-B0706M-

 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 

 

(b)(6) 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

  

Maintenance VistA Failure handle 16:58:51 03:00:00 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

I 
June PM will be 
done then 
Confirmed 
schedule 
with (b)(6) 

Unit not 
available till 

Clinical Work Orders Details Page 4 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 



Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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(b)(6) 

Comments* ' 

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 
Equipment 
Planning for 
Replacement 

07:08:32 

  

(b)(6) 

HAS 
ORDERED 
SOME 

06/22/2022 b 6 Vista Primary 
03:00:00 !kV A\ Tech Assigned 

 

(b)(6) was 
h R 

fl-,11A1 Vista 

  

Comments: Unit 
has broken 
handle. 

06/30/2021 b 6 Vista Primary 
03:00:00 th1fA1 Tech Assigned 

 

(b)(6) was 
h R 

  

!kV A\ Vista 

 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

01/30/2013 Vista Primary 
03:00:00 Tech Assigned 

was 

PM-B2206M- Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
034 Maintenance Service Maintenance 12:34:28 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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(b)(6) 

Comments: 

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 
177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

 

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

PM-B1306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
144 Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

B130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 

 

Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

B110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 03:00:00 

PM-B2006M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 09/08/2020 
201 Maintenance Maintenance 15:42:28 03:00:00 

(h1(A1 

b 6 
(h1(A1 

(b)(6) 

Vista Primary 
Tech Assigned 
was 

Fi h 
Vista 

Comments: Unit 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 

New cables on 
order. 

Clinical Work Orders Details Page 7 

  

PM-B1606M-
227 

PM-B1806M-
292 

Work Order Ty Resolution Co Problem  Caus Order Summar 
pe de e Y 

Preventive Pass Preventive ANNUAL  PMI 
Maintenance Maintenance 

Preventive ANNUAL  PMI 

Created Actual end 

04/18/2023 06/22/2016 
20:22:32 03:00:00 

04/18/2023 06/08/2018 

Assigned To 
ail 
Resolution Det 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

Preventive Pass 
Maintenance Maintenance 19:47:13 03:00:00 

was 

 d 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 

Clinical Work Orders Details Page 8 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 
Maintenance VistA Maintenance system from 23:25:56 03:00:00 

   

Mecta. 

  

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 

manufacturer 
22:32:33 03:00:00 

PM-B1506M- 
270 

B080613-006 

PM-B0506M- 
185 

B060802-002 

B030402-009 Corrective 
Maintenance 

B020405-004 Corrective 
Maintenance  

Generated in 
VistA 

Generated in 
VistA 

Component 
Failure 

Component 
Failure 

System failure 04/10/2023 04/09/2003 
prior to case 21:31:47 03:00:00 

Parts for ECT 04/10/2023 05/03/2002 
Machine 21:11:00 03:00:00  

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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PM-B0106M-
507 

PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 

    

(STIMULATOR 

    

S: 

    

ELECTRICAL: 

    

BRAIN) at 

    

3251-1-W-689 

 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Assigned To 
Resolution Det 
ail 

1 
Clinical Work Orders Details Page 9 

  

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:34:50 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:34:17 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 49 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

07/01/2016 02:59:59 

PM-B1606M-227 

Preventive Maintenance 

3257-1-W-689 

Asset 

38806 

STIMULATORS: ELECTRICAL: 
BRAIN 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

06/01/2016 03:00:00 

06/22/2016 03:00:00 

Vista Primary Tech Assigned was (b)(6) Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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P2 

false 

Completed 

Completed 

Compliant 

false 

06/22/2016 03:00:00 
(b)(6) 

Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: 

Total Non-Contract Cost: 

Estimated Cost: 

Schedule 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: à 

Turnaround Time: I 

Downtime Start: 

Downtime End: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Maintenance Preventable: WAC: 

Is physicist inspection required?: No External Technician: 

Asset Condition Code: New Pre Checklist Status: 

Asset Disposition Method: Working Checklist Status: 

Asset Action Code: Compliance Status: 

Delay in Patient Care: 1 false Create Knowledge Article: 

Is this related to a JPSR?: false Closed: 

Service Provider: Closed By: 

Fulfillment Template Applied: 

Work Notes: 

Additional Comments:  

Financial 

$40.00 

$0.00 

$40.00 

$0.00 

 

Total Contracted Labor Cost: 

Total Contracted Materials Cost: 

Total Contracted Cost: 

$0.00 

$0.00 

$0.00 

    

04/18/2023 20:22:32 Created by: (b)(6) 

07/01/2016 02:59:59 Planned Start: 06/01/2016 03:00:00 

06/01/2016 03:00:00 Expected Day of Completion: 06/22/2016 03:00:00 

06/22/2016 03:00:00 Expected Resume: 

 

215 

 

Business Hours: M-F 0700-1730 

  

Closed: 06/22/2016 03:00:00 

2 Hours 

   

21 Days 

   

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1606M-227 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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WOITC347689 
3 

  

Service Activit 

    

Amount Summary 

 

Work Duration Type Work Order Start Time 

  

Y 

    

$40.00 MISCELLANEO 2 Hours Labor PM-B1606M- 06/21/2016 
US 227 20:00:00 

A Created 

06/21/2016 
20:00:00 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

Number 
Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 

PM-B2306M- Preventive Deferred, Out of Preventive ANNUAL  PMI 
072 Maintenance Service Maintenance 

B090702-003 Corrective Generated in Component need printer 
Maintenance VistA Failure paper cannot 

find any. 

 

44 Work Orders 

Created Actual end Assigned To 
Resolution Det 
ail 

09/15/2023 06/21/2023 (b)(6) Vista Primary 
13:29:33 03:00:00 

 

Tech Assigned 
was 

  

l(b)(6) 

  

Comments: Unit 
is end of life. 

06/17/2023 07/02/2009 Vista Primary 
04:50:37 03:00:00 Tech Assigned 

was 

       

(b)(6) 

       

Vista 

      

Comments: 

      

contacted SPD. 
obtainede 
paper from 

      

SPD. patient 
monitoring 
paper for 

        

GE/marquette 
will work in 
printer for ECT 
printer. 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 (b)(6) Vista Primary 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

Tech Assigned 
was 

        

(b)(6) 

         

Vista 

      

Comments: 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

 

Maintenance VistA Failure handle 16:58:51 03:00:00 

Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

I 
June PM will be 
done then 
Confirmed 
schedule  
with (b)(6) 

Unit not 
available till 

Clinical Work Orders Details Page 4 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 



Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 
Service Maintenance 12:34:28 03:00:00 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: Unit 
has broken 
handle. 

PM-B2206M-
034 

Preventive 
Maintenance 

  
06/30/2021 
03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

  (b)(6) 
   

01/30/2013 
03:00:00 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

Vista Primary 
Tech Assigned 
was 

 

(b)(6) 

Comments: 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 

(b)(6) 

HAS 
ORDERED 
SOME 

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 
Equipment 
Planning for 
Replacement 

07:08:32 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 
pe de e Y 

Preventive Pass Preventive ANNUAL  PMI 
Maintenance Maintenance 

Preventive ANNUAL  PMI 

Created Actual end Assigned To 

04/18/2023 06/08/2017 
20:04:06 03:00:00 

04/18/2023 06/08/2018 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
tAinc 

(b)(6) 

Comments: 

Preventive Pass 
Maintenance 

PM-B1706M-
195 

PM-B1806M-
292 Maintenance 19:47:13 03:00:00 

d  

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
177 Maintenance 

 

Maintenance 

 

14:06:27 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 

 

Implementation VistA 

 

ECG cable 06:48:03 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
111 Maintenance 

 

Maintenance 

 

06:36:22 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 
139 Maintenance 

 

Maintenance PMI 04:31:27 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
198 Maintenance 

 

Maintenance 

 

01:58:42 

PM-B1306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
144 Maintenance 

 

Maintenance 

 

01:34:34 

B130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 

 

Maintenance VistA Maintenance out of range. 01:31:50 

B110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 

Comments: Unit 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 
(b)(6) 

Comments: 

06/30/2019 
03:00:00 

(b)(6) 

08/28/2013 
03:00:00 

06/05/2012 
03:00:00 

10/27/1999 
03:00:00 

06/03/2014 
03:00:00 

06/05/2013 
03:00:00 

02/05/2013 
03:00:00 

02/04/2011 
03:00:00 

New cables on 
order. 

Clinical Work Orders Details Page 7 

  

PM-B2006M-
201 

Preventive Pass 
Maintenance 

Preventive 
Maintenance 

ANNUAL  PMI 04/11/2023 09/08/2020 
15:42:28 03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

     
(b)(6) 

      

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 
Maintenance VistA Maintenance system from 23:25:56 03:00:00 

   

Mecta. 

  

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 

manufacturer 
22:32:33 03:00:00 

PM-B1506M-
270 

B080613-006 

PM-B0506M- 
185 

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
SC 

per 

B060802-002 

B030402-009 Corrective 
Maintenance 

B020405-004 Corrective 
Maintenance  

Generated in 
VistA 

Generated in 
VistA 

Component 
Failure 

Component 
Failure 

System failure 04/10/2023 04/09/2003 
prior to case 21:31:47 03:00:00 

Parts for ECT 04/10/2023 05/03/2002 
Machine 21:11:00 03:00:00  

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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PM-B0106M-
507 

PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 

    

(STIMULATOR 

    

S: 

    

ELECTRICAL: 

    

BRAIN) at 

    

3251-1-W-689 

 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Assigned To 
Resolution Det 
ail 

1 
Clinical Work Orders Details Page 9 

  

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:34:17 Eastern Daylight Time 
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Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details 

04/09/2026 06:31:00 Eastern Daylight Time 

!kV A\ 

x_nuvo_eam_clinical_work_orders 

h Fi 

Clinical Work Orders Details Page 1 

Due Date: 07/01/2015 02:59:59 

Number: PM-B1506M-270 

Work Order Type: Preventive Maintenance 

Work Location: 3257-1-W-689 

Asset/Location?: Asset 

Asset: 38806 

Asset Type: STIMULATORS: ELECTRICAL: 
BRAIN 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

engineeringturnaroundtime: 49 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Preventive Maintenance 

Pass 

Requested Date: 

Service Complete Date: 

06/01/2015 03:00:00 

06/23/2015 03:00:00 

     

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: 

On Behalf Of: 

Pre-Decisional 

1 of 1 0 

 

(b)(6) Phone: 

 

   

   

04/09/2026 06:31:00 Eastern Daylight Time 



Clinical Work Orders Details Page 2 

Additional Resolution Details    

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/23/2015 03:00:00 
(b)(6) 

Work Notes: -11r-

 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $44.80 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $44.80 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 04/10/2023 23:37:40 Created by: (b)(6) 

Due Date: 07/01/2015 02:59:59 Planned Start: 06/01/2015 03:00:00 

Actual start: 06/01/2015 03:00:00 Expected Day of Completion: 06/23/2015 03:00:00 

Actual end: 06/23/2015 03:00:00 Expected Resume: 

 

Age of Asset (Months): 203 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 06/23/2015 03:00:00 

Actual Effort: à 2 Hours 

Turnaround Time: 22 Days 

Downtime Start: «IBM 
Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1506M-270 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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Work Order List 

x_nuvo_eam_work_order 

44 Work Orders 

Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created Actual end Assigned To 

Resolution Det 
ail 

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 06/21/2023 
Maintenance Service Maintenance 13:29:33 03:00:00 

Corrective Generated in Component need printer 06/17/2023 07/02/2009 
Maintenance VistA Failure paper cannot 04:50:37 03:00:00 

find any. 

(b)(6) Vista Primary 
Tech Assigned 
was 
(b)(6) 

 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

Related List Title: 

Table name: 

Number 

PM-B2306M- 
072 

B090702-003 

       

(b)(6) 

       

Vista 

      

Comments: 

      

contacted SPD. 
obtainede 
paper from 

      

SPD. patient 
monitoring 
paper for 

        

GE/marquette 
will work in 
printer for ECT 
printer. 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 (b)(6) Vista Primary 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

Tech Assigned 
was 

        

(b)(6) 

           

Vista 

      

Comments: 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

 

Maintenance VistA Failure handle 16:58:51 03:00:00 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$44.80 MISCELLANEO 2 Hours Labor PM-B1506M- 06/22/2015 06/22/2015 
US 270 20:00:00 20:00:00 

WOITC341084 
5 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

I 
June PM will be 
done then 
Confirmed 
schedule 
with Dr 

Unit not 
available till 

tkvAl 

Clinical Work Orders Details Page 4 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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HAS 
ORDERED 
SOME 

Vista Primary 
Tech Assigned 
was 

;b)(6) 

Comments: Unit 
has broken 
handle. 

✓ ista Primary 
tech Assigned 
NaS 

(b)(6) 

(b)(6) 

(b)(6) 

01/30/2013 
03:00:00 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 
(b)(6) 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 

(b)(6) 

Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 
Service Maintenance 12:34:28 03:00:00  

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 
Equipment 
Planning for 
Replacement 

07:08:32 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

PM-B2206M-
034 

Preventive 
Maintenance 

  
06/30/2021 
03:00:00 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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Actual end 
 
Assigned To 

 

Resolution Det 
ail 

06/22/2016 
03:00:00 

Vista Primary 
Tech Assigned 

  
 Comments: 

PM-B1806M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2018 
292 Maintenance 

 

Maintenance 

 

19:47:13 03:00:00 

 

PM-B2006M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 09/08/2020 (b)(6) 
201 Maintenance 

 

Maintenance 

 

15:42:28 03:00:00 

 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

Comments: Unit 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 

Clinical Work Orders Details Page 7 

  

PM-B1606M-
227 

PM-B1706M-
195 

Work Order Ty Resolution Co Problem  Caus Order Summar 
Created 

pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:22:32 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:04:06 

Vista Primary 
Tech Assigned 

06/08/2017 
03:00:00 

was 
(b)(6) 

Comments: 

was 

(b)(6) 

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 

 

(b)(6) 
177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

  

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

• 
Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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Assigned To 
Resolution Det 
ail 

t  

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr. (h1(A1 

Clinical Work Orders Details Page 8 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 
Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 
Maintenance VistA Failure lead wire/cable 

broken. 
00:00:47 03:00:00 

Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 
Maintenance VistA Maintenance system from 23:25:56 03:00:00 

   

Mecta. 

  

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 

manufacturer 
22:32:33 03:00:00 

PM-61306M- 
144 

6130111-014 

New cables on 
order. 

6110203-006 

6080613-006 

PM-60506M- 
185 

6060802-002 

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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B030402-009 

Actual end Assigned To 

04/09/2003 
03:00:00 r 

■ 

Clinical Work Orders Details Page 9 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Corrective Generated in Component System failure 04/10/2023 
Maintenance VistA Failure prior to case 21:31:47 

Resolution Det 
ail 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

B020405-004 Corrective Generated in Component Parts for ECT 04/10/2023 05/03/2002 

 

Maintenance VistA Failure Machine 21:11:00 03:00:00 

PM-B0106M-

 

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
507 Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

   

Maintenance 38806 
(STIMULATOR 
S: 

      

ELECTRICAL: 

      

BRAIN) at 
3251-1-W-689 

  

PM-B0004M- Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
180 Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

PM-B9810M- Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
148 Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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Clinical Work Orders Details Page 10 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:31:00 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:40:14 Eastern Daylight Time 

(F11(81 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

Incoming Inspection for 140919 

Brief Description: 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

12/20/2023 23:59:59 

CWKD0337654 

Incoming Inspection 

3251-1-W-689 

Asset 

140919 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

SIGMA 

Incoming Inspection 

Pass 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Biomedical 

(b)(6) 

11/20/2023 07:48:17 

12/05/2023 14:10:12 

Incoming Inspection: Incoming Inspection: Pass: 

Attach Service Records or Test Procedures and Results. 

0.02ohms ground resistance, 115.1 leakage current. Unpacked, setup and put unit into service. 

Manufacturer: MECTA 

Asset Serial Number: 20627 

Networked: 

Asset Software Version Number: 

false 

Asset Owning Department: 689-300-PSYCHIATRY Asset Last PM (Non-Deferred): 

 

Asset Status: In Use 

Asset Operational Status: Operational 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

ï".*') D';',',1j:,":" 

  

Requested By: 

 

Phone: 

 

(b)(6) 

On Behalf Of: 

   

Pre-Decisional 04/09/2026 07:40:14 Eastern Daylight Time 

1 of 4 



Maintenance Preventableir 1 
u 

New 

false 

false 

Additional Resolution Details 

Is physicist inspection required?: 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

false 

N/A 

N/A 

false 

12/05/2023 14:10:12 

(b)(6) 

Clinical Work Orders Details Page 2 

Work Notes: -11r-

 

Additional Comments: 

   

Financial 

  

Total Non-Contract Labor Cost: $79.9067 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $79.9067 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 11/20/2023 07:48:17 Created by: (b)(6) 

Due Date: -MIMI 12/20/2023 23:59:59 Planned Start: 11/20/2023 07:48:17 

Actual start: MI 12/05/2023 14:06:54 Expected Day of Completion: 12/05/2023 14:10:12 

Actual end: -M 1 12/05/2023 14:10:12 Expected Resume: 

 

Age of Asset (Months): 0 Business Hours: M-F 0700-1730 

Estimated Effort: 0 Seconds Closed: 12/05/2023 14:10:12 

Actual Effort: 2 Hours 10 Minutes 

Turnaround Time: 15 Days 6 Hours 21 Minutes 

Downtime Start: 12/05/2023 14:06:54 

Downtime End: 12/05/2023 14:10:12 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0337654 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:40:14 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$79.9067 WORKING 2 Hours 10 Labor CWKD0337654 12/05/2023 
Minutes 14:04:56 

WOITC898276 
7 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

None 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

1 Attachments 

Pre-Decisional 04/09/2026 07:40:14 Eastern Daylight Time 
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Clinical Work Orders Details Page 4 

Average ima 

  

Encryption c 

    

Size compre 

 

ge color 
Compressed Content type 

ontext 
File name Image height Image width Size bytes 

ssed 
Table name 

true application/pd EE140919 1523988 1460839 x_nuvo_eam_ 
packing clinical_work_ 
list.pdf orders 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:40:14 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details  
04/09/2026 07:38:53 Eastern Daylight Time 

(b)(6)  
x_nuvo_eam_clinical_work_orders  

Due Date: 06/27/2023 03:00:00 Priority: 3 - Moderate 

Number: B230612-012 Issue Brief: Not Required 

Work Order Type: Incoming Inspection State: Closed Complete 
Work Location: 3251-1-W-689 Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 137204 Hold Status End Date: 
Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: 

BRAIN: CONVULS THERAPY 
Assigned To: 

HTM CON Assignments 

(b)(6) 
Model: SIGMA 

First Assigned Technician: 

 

Generated Incoming Inspection WO: 
Additional Assignee List: 

Scheduled Maintenance: Parent Work Order: 
Initiation Reason: J. Technician Initiated Work Project: 
Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

Incoming Inspection 

Brief Description: 

OK TO USE 

engineeringturnaroundtime: 8 
technicianturnaroundtime: 8 

Problem Cause: Incoming Inspection Requested Date: 06/07/2023 03:00:00 

Resolution Code: Generated in VistA Service Complete Date: 06/15/2023 03:00:00 

Resolution Detail: 

 

Vista Primary Tech Assigned was (b)(6) Vista Comments: r(i)j(6) 6/23/2023@11:00] 

 

OK TO USE 

(b)(6) 
OK TO USE 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

SIGMASTIM DOMESTIC LLC 

20484 

689-300-PSYCHIATRY 

In Use 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Pre-Decisional 04/09/2026 07:38:53 Eastern Daylight Time 
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- 1(b)(6) Phone: Requested By: 

On Behalf Of: 

Additional Resolution Details 

MI(b)(6) 

Clinical Work Orders Details Page 2 

Customer Details 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: ' false 

Service Provider: 

Fulfillment Template Appliedi 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

11 

false 

Completed 

Completed 

false 

06/15/2023 03:00:00 
1Mfalse 

Work Notes: 

Additional Comments: 

    

Financial 

     

$73.76 

 

Total Contracted Labor Cost: $0.00 Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: $0.00 

 

Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $73.76 

 

Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

   

Schedule 

  

•  

 

Created: 09/15/2023 13:30:29 Created by: (b)(6) 

Due Date: 06/27/2023 03:00:00 Planned Start: 06/07/2023 03:00:00 

Actual start: 06/07/2023 03:00:00 Expected Day of Completion: 06/15/2023 03:00:00 

Actual end: 06/15/2023 03:00:00 Expected Resume: 

 

Age of Asset (Months): 0 

 

Business Hours: M-F 0700-1730 

Estimated Effort: 

  

Closed: 06/15/2023 03:00:00 

Actual Effort: 2 Hours 

   

Turnaround Time: M u  8 Days 

   

Downtime Start: 

    

Downtime End: 

    

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = B230612-012 

Sort Order: Created in ascending order 

Pre-Decisional 04/09/2026 07:38:53 Eastern Daylight Time 
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Number 
Work Order Ty 
pe 

Resolution Co 
de 

Pass 

Problem  Caus 
e 

Order Summar 
y 

Created Actual end Assigned To 

(b)(6) CWKD0225395 Incoming 
Inspection 

Incoming Incoming 08/17/2023 09/27/2023 
Inspection Inspection for 13:45:19 08:45:37 

137204 

1 Work Orders 

Resolution Det 
ail 

Incoming 
Inspection: 
Incoming 
Inspection: 
Pass: 

Attach Service 
Records or Test 
Procedures and 
Results. 

incoming 
complete 

Clinical Work Orders Details Page 3 

1 Parts/Services 

Number 
 
Amount 

 
Summary 

Service Activit 
y 

 
Work Duration 

 
Type Work Order 

 
Start Time 

 
A Created 

WOITC868818 $73.76 MISCELLANEO 2 Hours Labor B230612-012 06/14/2023 06/14/2023 
3 US 20:00:00 20:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_cli nical_knowledge_map 

Pre-Decisional 04/09/2026 07:38:53 Eastern Daylight Time 
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Clinical Work Orders Details Page 4 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:38:53 Eastem Daylight Time 
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Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Biomedical 

(b)(6) 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:38:29 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Clinical Work Orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: SIGMA 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: «MI 
Service Provider: 

Work Order Summary: 

Incoming Inspection for 137204 

Brief Description: 

09/16/2023 23:59:59 

CWKD0225395 

Incoming Inspection 

3251-1-W-689 

Asset 

137204 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Problem Cause: Incoming Inspection Requested Date: 08/17/2023 13:45:19 

Resolution Code: Pass Service Complete Date: 09/27/2023 08:45:37 

Resolution Detail: 

Incoming Inspection: Incoming Inspection: Pass: 

Attach Service Records or Test Procedures and Results. 

incoming complete 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

20484 

689-300-PSYCHIATRY 

In Use 

Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

ï".*') D';',',1j:,":" 

Requested By: 

On Behalf Of: 

(b)(6) Phone: 

Pre-Decisional 04/09/2026 07:38:29 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Additional Resolution Details    

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

false 

N/A 

N/A 

false 

09/27/2023 08:45:37 

(b)(6) 

  

Work Notes: -11r-

 

Additional Comments: 

   

Financial 

  

Total Non-Contract Labor Cost: $73.76 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $73.76 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 08/17/2023 13:45:19 Created by: (b)(6) 

Due Date: 09/16/2023 23:59:59 Planned Start: 08/17/2023 13:45:19 

Actual start: 09/27/2023 08:45:34 Expected Day of Completion: 09/27/2023 08:45:37 

Actual end: 09/27/2023 08:45:37 Expected Resume: 

 

Age of Asset (Months): 2 Business Hours: M-F 0700-1730 

Estimated Effort: 0 Seconds Closed: 09/27/2023 08:45:37 

Actual Effort: 2 Hours 

Turnaround Time: 40 Days 19 Hours 

Downtime Start: 09/27/2023 08:45:34 

Downtime End: 09/27/2023 08:45:37 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0225395 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:38:29 Eastern Daylight Time 
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WOITC879054 
1 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$73.76 WORKING 2 Hours Labor CWKD0225395 09/27/2023 
08:45:24 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Number 
pe de e Y 

Created Actual end Assigned To 

B230612-012 Incoming Generated in Incoming Incoming 09/15/2023 06/15/2023 (b)(6) 
Inspection VistA Inspection Inspection 13:30:29 03:00:00 

 

1 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
(b)(6) 

Clinical Work Orders Details Page 3 

6/23/2023@11: 
00] 
OK TO USE 

(b)(6) 

6/23/2023@11: 
00] 
OK TO USE 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_cli nical_knowledge_map 

Pre-Decisional 04/09/2026 07:38:29 Eastern Daylight Time 
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None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:38:29 Eastem Daylight Time 
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Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Biomedical 

(b)(6) 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:36:34 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Clinical Work Orders 

Due Date: 01/04/2024 23:59:59 

Number: CWKD0363225 

Work Order Type: Turn In/Deinstallation 

Work Location: 2113-1-W-689 

Asset/Location?: Asset 

Asset: 90243 

Asset Type: STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

Removed from from service. Refer to attached signed 2237 documentation. 

Brief Description: 

Removed from service. Refer to attached signed 2237 documentation. 

Problem Cause: Turn In/Deinstallation Requested Date: 12/05/2023 13:16:43 

Resolution Code: Device Removed - No Harddrive and Service Complete Date: 12/05/2023 13:18:36 
No Network Settings 

Resolution Detail: 

Turn In/Deinstallation: Turn In/Deinstallation: Device Removed - No Harddrive and No Network Settings: 
If Hard Drive removed, what is the quantity removed per location? 

Removed from service. Refer to attached signed 2237 documentation. 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: (b)(6) Phone: 

 
Pre-Decisional 

 
04/09/2026 07:36:34 Eastern Daylight Time 
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I 

New 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

false 

JM false 

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied ll 

false 

N/A 

N/A 

false 

12/05/2023 13:18:36 

(b)(6) 

Clinical Work Orders Details 

 

Page 2 

   
On Behalf Of: (b)(6) 

  

        

Details a.  

Work Notes: 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $49.1733 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $49.1733 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 12/05/2023 13:17:15 Created by: (b)(6) 

Due Date: 01/04/2024 23:59:59 Planned Start: 12/05/2023 13:16:43 

Actual start: 12/05/2023 13:17:23 Expected Day of Completion: 12/05/2023 13:18:36 

Actual end: 12/05/2023 13:18:36 Expected Resume: 

 

Age of Asset (Months): 120 Business Hours: M-F 0700-1730 

Estimated Effort: 0 Seconds Closed: 12/05/2023 13:18:36 

Actual Effort: Mi  1 Hour 20 Minutes 

Turnaround Time: MI 1 Minute 

Downtime Start: 12/05/2023 13:17:23 

Downtime End: 12/05/2023 13:18:36 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0363225 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:36:34 Eastern Daylight Time 
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B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 

working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 

082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

• 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$49.1733 WORKING 1 Hour 20 Labor CWKD0363225 12/05/2023 

Minutes 13:17:39 

WOITC898259 

1 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

17 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e 

 

Y 

   

ail 

CWKD0310234 Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/2023 

Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 12:08:31 

(b)(6) Preventive 

Maintenance: 

Annual - WEST 

 

Preventive 

HAVEN 

 

Maintenance: 

  

Deferred, 

Pending Turn 

 

In: 

What is the 

Anticipated 

Turn In Date? 

Who was 

Contacted 

Regarding the 

Turn In 

Process? 

Attach Email 

Documentation 

of Contact. 

2237 

completed/Waiti 

ng for logistics 

to complete turn 

in 

documentation. 

Pre-Decisional 04/09/2026 07:36:34 Eastern Daylight Time 
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6140312-015 

6140114-014 

6131202-017 

PM-B2212M-

239 

Clinical Work Orders Details Page 4 

  
Resolution Det 

ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Technology Generated in Installation Change 06/16/2023 03/12/2014 

Implementation VistA 

 

electrodes to 

flat. 

16:49:07 03:00:00 

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

Services VistA 

 

channel 

upgrade 

16:46:29 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

Inspection VistA Inspection check 16:17:11 03:00:00 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 

 

20:37:48 03:00:00 

 

Vista Primary 

Tech Assigned 

was 

6211022-002 Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 (b)(6) 

 

Maintenance VistA Failure work on the 

machine 

17:42:04 03:00:00 

 

PM-61612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

104 Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

0.11 ohms 

ground 

resistance, 

47uA leakage 

current. POST 

checked okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

the OEM at this 

time. OEM PM 

is not available. 

Order has been 

replaced for the 

replacement of 

this unit. 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Comments: 

Vista Primary 

R. Vista 

Comments: 

Pre-Decisional 04/09/2026 07:36:34 Eastern Daylight Time 



Page 5 Clinical Work Orders Details 

(b)(6) PM-B2112M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 
217 Maintenance Maintenance 22:55:12 03:00:00 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
Maintenance Maintenance 20:41:10 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance Maintenance 20:37:48 03:00:00 

IW 
Vista Primary 
Tech Assigned 
was 
MAILLET,MICH 
AEL. Vista 
Comments:  

Vista Primary 
Tech Assigned 
was 

PM-B1812M- 
144 

PM-B1712M- 
099 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00  

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

(b)(6) 

(b)(6) 

Pre-Decisional 04/09/2026 07:36:34 Eastern Daylight Time 
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PM-B1512M- 

152 

B140109-021 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e 

 

Y 

   

ail 

Preventive Pass j Preventive ANNUAL  PMI 04/11/2023 12/11/2015 

 

Maintenance 

 

Maintenance 02:28:46 03:00:00 

Technology Generated in Installation Install system 04/11/2023 01/09/2014 

Implementation VistA 

 

01:39:49 03:00:00 

Clinical Work Orders Details Page 6 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Task SLA List 

Table name: task_sla 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

1 Attachments 

Average ima 

ge color 
Compressed Content type 

Encryption c 

ontext 
File name Image height Image width Size bytes 

Size compre 

ssed 
Table name 

true application/pd Mecta 5000Q 1002833 874673 x_nuvo_eam_ 

2237.pdf clinical_work_ 

orders 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:36:34 Eastern Daylight Time 
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Clinical Work Orders Details 

 

Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Clinical Work Orders Details 

04/09/2026 07:36:11 Eastern Daylight Time 

 

(b)(6) 

 

Table name: 

Clinical Work Orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

x_nuvo_eam_clinical_work_orders 

01/30/2024 23:59:59 

CWKD0310234 

Preventive Maintenance 

2113-1-W-689 

Priority: 3 - Moderate 

Issue Brief: Not Required 

State: Closed Complete 

Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 90243 Hold Status End Date: 
Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: HTM CON Biomedical 

 

NEUROMUSCULAR 
Assigned To: (b)(6) 

Model: 

Generated Incoming Inspection WO: 

5000O 
First Assigned Technician: 

Additional Assignee List: 

  

Scheduled Maintenance: (REMOVE) VISN 1 CON - PM -

 

Parent Work Order: 
5000O - Annual - WEST HAVEN 

Work Project: 
Initiation Reason: 

Asset Vendor Site ID: 

Scheduled 

Vendor Serviced: 

  

Service Provider: 

  

Work Order Summary: 

  

VISN 1 CON - PM - 5000Q - Annual - WEST HAVEN 

Brief Description: 

Problem Cause: Preventive Maintenance Requested Date: 12J01/2023 06:00:00 

Resolution Code: Deferred, Pending Turn In Service Complete Date: 12/05/2023 12:08:31 

Resolution Detail: 

Preventive Maintenance: Preventive Maintenance: Deferred, Pending Turn In: 

What is the Anticipated Turn In Date? 
Who was Contacted Regarding the Turn In Process? 
Attach Email Documentation of Contact. 

2237 completed/Waiting for logistics to complete turn in documentation. 

Asset Details 
 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

false 

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 
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Phone: 

Not Preventable WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Requested By: 

On Behalf Of: 

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

false 

N/A 

N/A 

Compliant 

false 

12/05/2023 12:08:31 

(b)(6) 

Clinical Work Orders Details Page 2 

Customer Details 

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $55.32 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $55.32 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 11/02/2023 00:18:27 Created by: system 

Due Date: 01/30/2024 23:59:59 Planned Start: 12/01/2023 06:00:00 

Actual start: 12/05/2023 12:06:01 Expected Day of Completion: 12/05/2023 12:08:31 

Actual end: 12/05/2023 12:08:31 Expected Resume: 

 

Age of Asset (Months): 120 Business Hours: M-F 0700-1730 

Estimated Effort: 2 Hours Closed: 12/05/2023 12:08:31 

Actual Effort: 1 Hour 30 Minutes 

Turnaround Time: 4 Days 6 Hours 8 Minutes 

Downtime Start: 12/05/2023 12:06:01 

Downtime End: 12/05/2023 12:08:31 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0310234 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 
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Number Amount Summary 
Service Activit 

y 

WORKING 

Work Duration 

1 Hour 30 
Minutes 

Type 

Labor 

Work Order 

CWKD0310234 

Start Time 

1 Parts/Services 

A Created 

12/05/2023 
12:05:29 

WOITC898236 $55.32 
0 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

Number 
Work Order Ty 
pe 

Resolution Co 
de 

Device 
Removed - No 
Harddrive and 
No Network 
Settings 

Problem  Caus 
e 

Turn 
In/Deinstallation 

Order Summar 
y 

Created Actual end Assigned To 

(b)(6) CWKD0363225 Turn 
In/Deinstallation 

Removed from 12/05/2023 
service. Refer 13:17:15 
to attached 
signed 2237 
documentation. 

12/05/2023 
13:18:36 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 
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Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

B140114-014 

B131202-017 

PM-B2212M-
239 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 
Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 
Inspection VistA Inspection check 16:17:11 03:00:00 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 

 

20:37:48 03:00:00 

 

(b)(6) 

B211022-002 Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 

 

(b)(6) 

 

Maintenance VistA Failure work on the 
machine 

17:42:04 03:00:00 

 

PM-B1612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

104 Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
144 Maintenance Maintenance 

 

20:41:10 03:00:00 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 



PM-B1712M- 
099 

PM-B2112M- 
217 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance Maintenance 20:37:48 03:00:00 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) 

Maintenance Maintenance 22:55:12 03:00:00 

 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 

Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

(b)(6) 

(b)(6) 

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

Vista Primary 
Tech Assigned 
was  
(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

Clinical Work Orders Details Page 5 

  

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

6140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:36:11 Eastern Daylight Time 
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Resolution Detail: 

Vista Primary Tech Assigned wa 
(Internal test passed). Unit is in the process of being replaced because 
it is not supported by the OEM at this time. OEM PM is not available. 
Order has been replaced for the replacement of this unit. 

(b)(6) /ista Comments: 0.11 ohms ground resistance, 47uA leakage current. POST checked okay 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:35:40 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

12/31/2022 23:59:59 

PM-B2212M-239 

Preventive Maintenance 

2113-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

 

engineeringturnaroundtime: 57 

Problem Cause: Preventive Maintenance Requested Date: 12/01/2022 03:00:00 

Resolution Code: Pass with Corrective Service Complete Date: 12/13/2022 03:00:00 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 'false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/13/2022 03:00:00 

kh1(R1 

 

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $69.18 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $69.18 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 06/13/2023 20:37:48 Created by: (b)(6) 

Due Date: 12/31/2022 23:59:59 Planned Start: 12/01/2022 03:00:00 

Actual start: - 112/01/2022 03:00:00 Expected Day of Completion: 12/13/2022 03:00:00 

Actual end: 12/13/2022 03:00:00 Expected Resume: 

 

Age of Asset (Months): 108 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/13/2022 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 12 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2212M-239 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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Actual end Assigned To 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

12/05/2023 
13:18:36 

(b)(6) 

Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type Work Order Start Time A Created 

WOITC555110 $69.18 MISCELLANEO 2 Hours Labor PM-B2212M- 12/12/2022 12/12/2022 
4 US 239 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

Number  
Work Order Ty 
pe 

Resolution Co 
de

 

e 
Problem  Caus  Order Summar 

y 
Created 

CWKD0363225 Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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CWKD0310234 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 12:08:31 
Preventive 
Maintenance: 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/20234  (b)(6) 

Annual - WEST Preventive 
HAVEN Maintenance: 

  

Deferred, 
Pending Turn 

 

In: 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Corrective Generated in Network Channel one 06/16/2023 01/06/2016 
Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 
Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

Technology Generated in Installation Change 06/16/2023 03/12/2014 
Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 
Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 

  

Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 (b)(6) Vista Primary 
Maintenance VistA Failure work on the 

machine 
17:42:04 03:00:00 

 

Tech Assigned 
was 

 

B160106-023 

B151211-010 

PM-B1412M-
082 

B140312-015 

B140114-014 

B131202-017 

B211022-002 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 



 

Work Order Ty 
pe 

PM-61612M- Preventive 
104 Maintenance 

Comments: 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 5 

   
Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

   

Created Actual end Assigned To 

 

de e Y 

   

ail 

Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 Vista Primary 
Not Locate Maintenance 13:52:04 03:00:00 Tech Assigned 

(b)(6) 

IMF 
PM-61812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
144 Maintenance 

 

Maintenance 

 

20:41:10 03:00:00 

PM-61712M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
099 Maintenance 

 

Maintenance 

 

20:37:48 03:00:00 

 

PM-62112M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) 

217 Maintenance 

 

Maintenance 

 

22:55:12 03:00:00 

 

(b)(6) 

      

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

PM-61912M-
199 

Preventive 
Maintenance 

Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
Maintenance 22:22:55 03:00:00 

(b)(6) 

 

     
(b)(6) 

     

     

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

  

Resolution Det 

    

Created Actual end Assigned To 
pe de e Y 

  

ail 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 (b)(6) ista Primary 
Maintenance Maintenance 22:19:18 03:00:00 

 

ech Assigned 
PM-B2012M- 
224 

b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:35:40 Eastern Daylight Time 
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(b)(6) 

x_nuvo_eam_clinical_work_orders 

11/06/2021 03:00:00 

B211022-002 

Corrective Maintenance 

3251-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Clinical Work Orders Details Page 1 

Report Title: Clinical Work Orders Details 

Run Date and Time: 04/09/2026 07:35:15 Eastern Daylight Time 

Run by: 

Table name: 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: «MI 
Service Provider: 

Work Order Summary: 

Buttons Don't work on the machine 

Brief Description: 

Reset system/could not duplicate problem 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

 

engineeringturnaroundtime: 28 
technicianturnaroundtime: 28 

     

Problem Cause: Component Failure 

 

Requested Date: 10/22/2021 03:00:00 

Resolution Code: Generated in VistA 

 

Service Complete Date: 11/19/2021 03:00:00 

Resolution Detail: 

     

Vista Primary Tech Assigned was (b)(6) 'ista Comments: 

     

Networked: false 

 

Manufacturer: MECTA Corporation 

Asset Serial Number: 12402 

 

Asset Software Version Number: 

  

Asset Owning Department: 689-992-LOGISTICS 

 

Asset Last PM (Non-Deferred): 

  

Asset Status: Turned In 

 

Under Contract?: false 

 

Asset Operational Status: Operational 

 

Asset Next Scheduled Maintenance: 

  

ï".*') D';',',1j:,":" 

      

Requested By: 

 

(b)(6) 

 

Phone: 4107 

 

On Behalf Of: 

      

Pre-Decisional 04/09/2026 07:35:15 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Additional Resolution Details    

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

G1 

false 

Completed 

Completed 

false 

11/19/2021 03:00:00 

(b)(6) 

  

Details MP" 
Work Notes: 

Additional Comments: 

-11r-

 

Total Non-Contract Labor Cost: $70.14 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $70.14 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Schedule 

  

Created: 06/13/2023 17:42:04 Created by: 

 

(b)(6) 

Due Date: 11/06/2021 03:00:00 Planned Start: 10/22/2021 03:00:00 

Actual start: 10/22/2021 03:00:00 Expected Day of Completion: 11/19/2021 03:00:00 

Actual end: 11/19/2021 03:00:00 Expected Resume: 

 

Age of Asset (Months): 94 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 11/19/2021 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 28 Days 1 Hour 

Downtime Start: 06/13/2023 17:42:04 

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = B211022-002 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:35:15 Eastern Daylight Time 
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Actual end Assigned To 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
• Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

12/05/2023 
13:18:36 

(b)(6) 

Clinical Work Orders Details Page 3 

   

Service Activit 

     

Number Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

   

Y 

     

WOITC554011 $70.14 MISCELLANEO 2 Hours Labor B211022-002 11/18/2021 11/18/2021 
6 US 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

   

Work Order Ty Resolution Co Problem  Caus Order Summar 

 

Number 

    

Created 

 

pe de e 

 

Y 

 

CWKD0363225 Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

Pre-Decisional 04/09/2026 07:35:15 Eastem Daylight Time 
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Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Actual end 
 
Assigned To 

12/05/2023 
12:08:31 

(b)(6) CWKD0310234 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:35:15 Eastern Daylight Time 



PM-B2212M-
239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 

Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

PM-B1612M-
104 

PM-B1812M-
144 

(b)(6) 

Comments: 

Clinical Work Orders Details Page 5 

  

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 
Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
Maintenance Maintenance 

 

20:41:10 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance Maintenance 

 

20:37:48 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Lomments: 

Vista Primary 
Tech Assigned 
was 

PM-B1712M-
099 

Pre-Decisional 04/09/2026 07:35:15 Eastern Daylight Time 
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Actual end Assigned To 

11/19/2021 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

b)(6) 

Clinical Work Orders Details Page 6 

PM-B2112M- 
217 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:55:12 

   

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

(b)(6) 

 

  
(b)(6) 

  

  

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:35:15 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:34:51 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 23 

Problem Cause: 

Resolution Code:  

01/01/2021 02:59:59 

PM-B2012M-224 

Preventive Maintenance 

3251-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

12/01/2020 03:00:00 

12/23/2020 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned waskb)(61 
  
 Vista Comments: POST checked okay. 0.25 ohms ground resistance, 51uA leakage current. 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

false 

Requested By: (b)(6) Phone: 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

On Behalf Of: 

 

(b)(6) 

               

 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: - 41 false 

Is this related to a JPSR?: false 

Service Provider: I 
Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/23/2020 03:00:00  

 

(b)(6) 

      

Work Notes: 

Additional Comments:  

Total Non-Contract Labor Cost: $69.18 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $69.18 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Schedule WM1 
Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

04/11/2023 22:19:18 

01/01/2021 02:59:59 

12/01/2020 03:00:00 

12/23/2020 03:00:00 

84 

à 2 Hours 

I 22 Days 

MIER 

Created by: (b)(6) 
Planned Start: 12/01/2020 03:00:00 

Expected Day of Completion: 12/23/2020 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 12/23/2020 03:00:00 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2012M-224 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 
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17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

Number 
 
Amount 

 
Summary 

Service Activit 

Y  
Work Duration 

 
Type Work Order 

 
Start Time 

 
A Created 

        
WOITC345697 $69.18 MISCELLANEO 2 Hours Labor PM-B2012M- 12/22/2020 12/22/2020 
2 US 224 19:00:00 19:00:00 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

Number  
Work Order Ty 
pe 

Resolution Co 
de

 

e 
Problem  Caus  Order Summar 

Y 
Created  Actual end  Assigned To 

CWKD0363225 Turn 
In/Deinstallation 

Device Turn 
Removed - No In/Deinstallation 
Harddrive and 
No Network 
Settings 

Removed from 12/05/2023 
service. Refer 13:17:15 
to attached 
signed 2237 
documentation. 

12/05/2023 
13:18:36 

(b)(6) 

   

Pre-Decisional 04/09/2026 07:34:51 Eastem Daylight Time 
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Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Actual end 
 
Assigned To 

(b)(6) 12/05/2023 
12:08:31 

CWKD0310234 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 



PM-B2212M-
239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

6211022-002 

PM-B1612M-
104 

PM-B1812M-
144 

Corrective Generated in Component Buttons Don't 06/13/2023 

 

11/19/2021 (b)(6) 
Maintenance VistA Failure work on the 

machine 
17:42:04 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

     

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
Maintenance Maintenance 

 

20:41:10 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 5 

  

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

   Id IF 
(b)(6) 

  
Comments: 

Vista Primary 
Tech Assigned 

PM-B1712M-
099 

Preventive 
Maintenance 

Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance 20:37:48 03:00:00 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 
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PM-B2112M- 
217 

Actual end Assigned To 

11/19/2021 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

(b)(6) 

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

None 

Clinical Work Orders Details Page 6 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:55:12 

(b)(6) PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

Related List Title: Task SLA List 

Table name: task_sla 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:34:51 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:34:31 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 46 

Problem Cause: 

Resolution Code:  

01/01/2020 02:59:59 

PM-B1912M-199 

Preventive Maintenance 

3251-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

12/01/2019 03:00:00 

12/31/2019 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned was 
Internal Test Passed. 

  
(b)(6) Vista Comments: Cleaned unit. 0.32 ohms ground resistance. 51 uA leakage current. 

  

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: (b)(6) Phone: 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 
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Schedule 
 

Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $51.89 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $51.89 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

04/11/2023 22:22:55 

01/01/2020 02:59:59 

12/01/2019 03:00:00 

12/31/2019 03:00:00 

72 

I L 1 Hour 30 Minutes 

11_ 30 Days 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

Created by: (b)(6) 
Planned Start: 12/01/2019 03:00:00 

Expected Day of Completion: 12/31/2019 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 12/31/2019 03:00:00 

Clinical Work Orders Details Page 2 

On Behalf Of: (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

 

No 

New 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/31/2019 03:00:00 

- 41 false 

false 

I (b)(6) 

    

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1912M-199 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

   

Service Activit 

     

Number Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

   

Y 

     

WOITC345701 $51.89 MISCELLANEO 1 Hour 30 Labor PM-B1912M-12/30/2019 12/30/2019 

2 US Minutes 199 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

17 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e 

 

Y 

   

ail 

CWKD0363225 Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) Turn 

In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 13:18:36 

Harddrive and to attached 

No Network signed 2237 

Settings documentation. 

 

In/Deinstallation 

: Turn 

In/Deinstallation 

: Device 

 

Removed - No 

Harddrive and 

No Network 

Settings: 

If Hard Drive 

removed, what 

is the quantity 

removed per 

location? 

Removed from 

service. Refer 

to attached 

signed 2237 

documentation. 

Pre-Decisional 04/09/2026 07:34:31 Eastem Daylight Time 
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CWKD0310234 

Actual end Assigned To 

12/05/2023 
12:08:31 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

b)(6) 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 



Actual end Assigned To 

12/13/2022 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

b)(6) 

Clinical Work Orders Details Page 5 

  

PM-B2212M-
239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:48 

6211022-002 Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 (b)(6) 

 

Maintenance VistA Failure work on the 
machine 

17:42:04 03:00:00 

 

PM-B1612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

104 Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
144 Maintenance Maintenance 

 

20:41:10 03:00:00 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

   Id IF  

  
Comments: 

Vista Primary 
Tech Assigned 
was 

PM-B1712M-
099 

Preventive 
Maintenance 

Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance 20:37:48 03:00:00 

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 
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PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

  

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

 

 

(b)(6) 

   

  

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B2112M- 
217 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) Vista Primary 
Maintenance Maintenance 22:55:12 03:00:00 

 

Tech Assigned 
was 
(b)(6) 

Clinical Work Orders Details Page 6 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_cli nical_knowledge_map 

None 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

Related List Title: Task SLA List 

Table name: task_sla 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:34:31 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:34:09 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 24 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

01/01/2019 02:59:59 

PM-B1812M-144 

Preventive Maintenance 

3251-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2018 03:00:00 

12/07/2018 03:00:00 

Vista Primary Tech Assigned wa .(b)(6) Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 1 false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/07/2018 03:00:00 

 

(b)(6) 

            

Work Notes: 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $40.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $40.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Schedule 

  

Created: 04/18/2023 20:41:10 Created by: (b)(6) 

Due Date: 01/01/2019 02:59:59 Planned Start: 12/01/2018 03:00:00 

Actual start: 12/01/2018 03:00:00 Expected Day of Completion: 12/07/2018 03:00:00 

Actual end: 12/07/2018 03:00:00 Expected Resume: 

 

Age of Asset (Months): 60 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/07/2018 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 6 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1812M-144 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 
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Assigned To 

(b)(6) 

17 Work Orders 

Resolution Det 

ail 

Turn 

In/Deinstallation 

: Turn 

In/Deinstallation 

: Device 

Removed - No 

Harddrive and 

No Network 

Settings: 

If Hard Drive 

removed, what 

is the quantity 

removed per 

location? 

Removed from 

service. Refer 

to attached 

signed 2237 

documentation. 

Clinical Work Orders Details Page 3 

   

Service Activit 

     

Number Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

   

Y 

     

WOITC347721 $40.00 MISCELLANEO 2 Hours Labor PM-B1812M-12/06/2018 12/06/2018 

8 US 144 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

  

Work Order Ty Resolution Co Problem  Caus Order Summar 

  

Number 

    

Created Actual end 

 

pe de e 

 

Y 

  

CWKD0363225 Turn Device Turn Removed from 12/05/2023 12/05/2023 

In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 13:18:36 

Harddrive and to attached 

No Network signed 2237 

Settings documentation. 

Pre-Decisional 04/09/2026 07:34:09 Eastem Daylight Time 
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Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Actual end 

12/05/2023 
12:08:31 

Assigned To 

(b)(6) CWKD0310234 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 



PM-B2212M-
239 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

6211022-002 

PM-B1612M-
104 

PM-B1712M-
099 

Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 

 

(b)(6) 

Maintenance VistA Failure work on the 
machine 

17:42:04 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance Maintenance 

 

20:37:48 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 

Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

   

 

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 
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Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
Kb)(6) 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) 
Maintenance Maintenance 22:55:12 03:00:00 

 

PM-B2112M- 
217 

   

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

(b)(6) 

 

  
(b)(6) 

  

  

comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

(b)(6) Vista Primary 
Tech Assigned 
was 

  (b)(6) 
   

  

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:34:09 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:33:46 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 23 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

01/01/2018 02:59:59 

PM-B1712M-099 

Preventive Maintenance 

3251-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2017 03:00:00 

12/06/2017 03:00:00 

Vista Primary Tech Assigned was (b)(6) ✓ ista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/06/2017 03:00:00 

- 41 false 

false 

I (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Work Notes: 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $20.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $20.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Schedule 

  

Created: 04/18/2023 20:37:48 Created by: (b)(6) 

Due Date: 01/01/2018 02:59:59 Planned Start: 12/01/2017 03:00:00 

Actual start: 12/01/2017 03:00:00 Expected Day of Completion: 12/06/2017 03:00:00 

Actual end: 12/06/2017 03:00:00 Expected Resume: 

 

Age of Asset (Months): 48 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/06/2017 03:00:00 

Actual Effort: 1 Hour 

Turnaround Time: 5 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1712M-099 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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Number 

CWKD0363225 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$20.00 MISCELLANEO 1 Hour Labor PM-B1712M- 12/05/2017 12/05/2017 
US 099 19:00:00 19:00:00 

WOITC347717 
0 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

  

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

17 Work Orders 

Resolution Det 
ail 

urn 
n/Deinstallation 
Turn 
n/Deinstallation 
Device 

Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Actual end Assigned To 

(b)(6) 12/05/2023 
13:18:36 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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CWKD0310234 

Actual end Assigned To 

12/05/2023 
12:08:31 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

(b)(6) 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 



Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Clinical Work Orders Details Page 5 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

PM-B2212M-
239 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 

 

(b)(6) 
Maintenance VistA Failure work on the 

machine 
17:42:04 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
Maintenance Maintenance 

 

20:41:10 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 

6211022-002 

PM-B1612M-
104 

PM-B1812M-
144 

   
Comments: 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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Assigned To 
Resolution Det 
ail 

Vista Primary 
Tech Assigned 
w 

(b)(6) 

ommen s: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

PM-B2112M- 
217 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 
Maintenance Maintenance 22:55:12 03:00:00 

Clinical Work Orders Details Page 6 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00  

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

  
(b)(6) 

   

   

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:33:46 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:33:16 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

12/31/2016 23:59:59 

PM-B1612M-104 

Preventive Maintenance 

3257A-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

engineeringturnaroundtime: 86 

Problem Cause: Preventive Maintenance Requested Date: 12/01/2016 03:00:00 

Resolution Code: Deferred, Could Not Locate Service Complete Date: 01/28/2017 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned wa e)(6) sta Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

01/28/2017 03:00:00 

- 41 false 

false 
(b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Schedule 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

Related List Title: 

Table name: 

Query Condition: 

Sort Order: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Details Mr" 
Work Notes: 

Additional Comments:  

Financial 

$36.47 

 

Total Contracted Labor Cost: $0.00 

$0.00 

 

Total Contracted Materials Cost: $0.00 

$36.47 

 

Total Contracted Cost: $0.00 

$0.00 

       

06/13/2023 13:52:04 Created by: (b)(6) 

12/31/2016 23:59:59 Planned Start: 12/01/2016 03:00:00 

12/01/2016 03:00:00 Expected Day of Completion: 01/28/2017 03:00:00 

01/28/2017 03:00:00 Expected Resume: 

 

36 

 

Business Hours: M-F 0700-1730 

  

Closed: 01/28/2017 03:00:00 

1 Hour 

58 Days 

Parts/Services List 

x_nuvo_eam_work_order_itemize_cost 

Work Order = PM-B1612M-104 

Created in ascending order 

Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: 

Total Non-Contract Cost: 

Estimated Cost: 

1 Parts/Services 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 
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17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
• Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

Number 
 
Amount 

 
Summary 

Service Activit 

Y  
Work Duration 

 
Type Work Order 

 
Start Time 

 
A Created 

       
WOITC552611 $36.47 MISCELLANEO 1 Hour Labor PM-B1612M- 01/27/2017 01/27/2017 
4 US 104 19:00:00 19:00:00 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

Number  
Work Order Ty 
pe 

Resolution Co 
de

 

e 
Problem  Caus  Order Summar 

Y 
Created  Actual end Assigned To 

12/05/2023 (b)(6) 
13:18:36 

CWKD0363225 Turn 
In/Deinstallation 

Device Turn 
Removed - No In/Deinstallation 
Harddrive and 
No Network 
Settings 

Removed from 12/05/2023 
service. Refer 13:17:15 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 07:33:16 Eastem Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 12:08:31 
Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/20230 (b)(6) 

Annual - WEST 
HAVEN 

 

CWKD0310234 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Clinical Work Orders Details Page 4 

  

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

Corrective Generated in Network Channel one 06/16/2023 01/06/2016 
Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 
Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

Technology Generated in Installation Change 06/16/2023 03/12/2014 
Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 
Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 
Inspection VistA Inspection check 16:17:11 03:00:00 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 

B151211-010 

PM-B1412M-
082 

B140312-015 

B140114-014 

1 B131202-017 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 



Actual end Assigned To 

12/13/2022 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

b)(6) 

6211022-002 Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 

 

(b)(6) 

 

Maintenance VistA Failure work on the 
machine 

17:42:04 03:00:00 

 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 

 

144 Maintenance 

 

Maintenance 

 

20:41:10 03:00:00 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
099 Maintenance 

 

Maintenance 

 

20:37:48 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 

Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 5 

  

PM-B2212M-
239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:48 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

  

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) 
Maintenance Maintenance 22:55:12 03:00:00 

 

PM-B2112M- 
217 

Vista Primary 
tech Assigned 
nias 

(b)(6) 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00  

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

(b)(6) 

(b)(6) 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:33:16 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:32:43 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

Channel one ECG not working 

Brief Description: 

Increased gain on channel one/tested. 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

01/08/2016 03:00:00 

B160106-023 

Corrective Maintenance 

3257-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Requested Date: 01/06/2016 03:00:00 

Service Complete Date: 01/06/2016 03:00:00 

Network 

Generated in VistA 

Asset Details 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 
  

Requested By: 

On Behalf Of: 

(b)(6) Phone: 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Clinical Work Orders Details 

  

Page 2 

    

Maintenance Preventable: 

 

WAC: MN 

Is physicist inspection required?: No External Technician: false 

Asset Condition Code: New Pre Checklist Status: Completed 

Asset Disposition Method: 

 

Working Checklist Status: Completed 

Asset Action Code: 

 

Compliance Status: 

 

Delay in Patient Care: false Create Knowledge Article: false 

Is this related to a JPSR?: false Closed: 01/06/2016 03:00:00 

Service Provider: 

 

Closed By: Jamie Reed (OITPHOReedJ) 

Fulfillment Template Applied: 

   

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $33.60 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $33.60 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 06/16/2023 17:25:21 Created by: 

 

(b)(6) 

Due Date: 01/08/2016 03:00:00 Planned Start: 01/06/2016 03:00:00 

Actual start: 01/06/2016 03:00:00 Expected Day of Completion: 01/06/2016 03:00:00 

Actual end: 01/06/2016 03:00:00 Expected Resume: 

 

Age of Asset (Months): 25 Business Hours: M-F 0700-1730 

Estimated Effort: 

 

Closed: 01/06/2016 03:00:00 

Actual Effort: 1 Hour 30 Minutes 

  

Turnaround Time: 0 Seconds 

  

Downtime Start: 06/16/2023 17:25:21 

  

Downtime End: 

   

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = B160106-023 

Sort Order: Created in ascending order 

 

1 Parts/Services 

WOITC568454 
9 

Amount Summary 
Service Activft 

Y 
Work Duration Type Work Order Start Time A Created 

$33.60 MISCELLANEO 1 Hour 30 Labor B160106-023 01/05/2016 01/05/2016 
US Minutes 19:00:00 19:00:00 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

 

Number 

    

Created 

 

pe de e 

 

Y 

 

CWKD0363225 Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation 

Harddrive and 
No Network 
Settings 

service. Refer 13:17:15 
to attached 
signed 2237 
documentation. 

12/05/2023 
13:18:36 

Actual end Assigned To 

(b)(6) 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Actual end Assigned To 

12/05/2023 
12:08:31 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

(b)(6) CWKD0310234 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 



Resolution Det 

ail 

Vista Primary 

Tech Assigned 

was 

6211022-002 

PM-B1612M-

104 

Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 (b)(6) 

Maintenance VistA Failure work on the 

machine 

17:42:04 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

Vista Primary 

Tech Assigned 

was 

(b)(6) 

Comments: 

Vista Primary 

Tech Assigned 
(b)(6) 

R. Vista 

Comments: 

Clinical Work Orders Details Page 5 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

PM-B2212M-

239 

(b)(6) 

Comments: 

0.11 ohms 

ground 

resistance, 

47uA leakage 

current. POST 

checked okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

the OEM at this 

time. OEM PM 

is not available. 

Order has been 

replaced for the 

replacement of 

this unit. 

PM-B1812M- Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 Vista Primary 

144 Maintenance Maintenance 20:41:10 03:00:00 Tech Assigned 

was 
(b)(6) 

Comments: 

PM-61712M- Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 Vista Primary 

099 Maintenance Maintenance 20:37:48 03:00:00 Tech Assigned 

   
Comments: 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) 
Maintenance Maintenance 22:55:12 03:00:00 

 

PM-B2112M- 
217 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00  

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

(b)(6) Vista Primary 
Tech Assigned 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

(b)(6) Vista Primary 
Tech Assigned 

t was 
(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:32:43 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details  
04/09/2026 07:32:16 Eastern Daylight Time 

kb1(61  

x_nuvo_eam_clinical_work_orders  

Due Date: 12/31/2015 23:59:59 

Number: B151211-010 

Work Order Type: Preventive Maintenance 

Priority: 

Issue Brief: 

State: 

3 - Moderate 

Not Required 

Closed Complete 
Work Location: 3257-1-W-689 Substate: 

 

Asset/Location?: Asset Loaner supply date: 

 

Asset: 90243 Hold Status End Date: 

 

Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: 
NEUROMUSCULAR 

Assigned To: 
Model: 5000O 

First Assigned Technician: 
Generated Incoming Inspection WO: 

Additional Assignee List: 

HTM CON Assignments 

Scheduled Maintenance: Parent Work Order: 

 

Initiation Reason: J. Technician Initiated Work Project: 

 

Asset Vendor Site ID: 

  

Vendor Serviced: 

  

Service Provider: 

  

Work Order Summary: 

  

Failed electrical safty test 

Brief Description: 

  

Replaced power cord/tested. 

Problem Cause: Preventive Maintenance 

Resolution Code: Generated in VistA 

Resolution Detail: 

Requested Date: 

Service Complete Date: 

12/11/2015 03:00:00 

12/11/2015 03:00:00 

Asset Details 

   

Networked: 

Asset Software Version Number: 

false Manufacturer: MECTA Corporation 

Asset Serial Number: 12402 

Asset Owning Department: 689-992-LOGISTICS Asset Last PM (Non-Deferred): 

 

Asset Status: Turned In 

Asset Operational Status: Operational 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

Customer Details 

   

Requested By: (b)(6) Phone: 

 

On Behalf Of: 

   

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

No 

New 

false 

false 

I 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

El 

false 

Completed 

Completed 

Compliant 

false 

12/11/2015 03:00:00 

(b)(6) 

  

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $22.40 

 

Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 

 

Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $22.40 

 

Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

    

06/16/2023 17:25:01 Created by: 

 

Created: l(b)(6) 
Due Date: 12/31/2015 23:59:59 Planned Start: 12/11/2015 03:00:00 

Actual start: 12/11/2015 03:00:00 Expected Day of Completion: 12/11/2015 03:00:00 

Actual end: 12/11/2015 03:00:00 Expected Resume: 

 

Age of Asset (Months): 24 

 

Business Hours: M-F 0700-1730 

Estimated Effort: 

  

Closed: 12/11/2015 03:00:00 

Actual Effort: 1 Hour 

   

Turnaround Time: _MIL 0 Seconds 

   

Downtime Start: 

    

Downtime End: 

    

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = 6151211-010 

Sort Order: Created in ascending order 

1 Parts/Services 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type Work Order Start Time A Created 

WOITC568452 $22.40 MISCELLANEO 1 Hour Labor B151211-010 12/10/2015 12/10/2015 
8 US 19:00:00 19:00:00 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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12/05/2023 
13:18:36 

Actual end Assigned To 

b)(6) 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

      

Work Order Ty Resolution Co Problem  Caus Order Summar 

 

Number 

    

Created 

 

pe de e y 

 

CWKD0363225 Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation 

Harddrive and 
No Network 
Settings 

service. Refer 13:17:15 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

CWKD0310234 

Actual end Assigned To 

12/05/2023 
12:08:31 

(b)(6) 

Resolution Det 
ail 

Preventive 
Maintenance: 

t Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Clinical Work Orders Details Page 4 

  

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

6140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 

11 

Mil 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 



PM-B2212M-

239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:48 03:00:00 

 

(b)(6) 

Resolution Det 

ail 

Vista Primary 

Tech Assigned 

was 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Comments: 

Vista Primary 

Tech Assigned 

Clinical Work Orders Details Page 5 

  

Comments: 

0.11 ohms 

ground 

resistance, 

47uA leakage 

current. POST 

checked okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

the OEM at this 

time. OEM PM 

is not available. 

Order has been 

replaced for the 

replacement of 

this unit. 

Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 (b)(6) 
Maintenance VistA Failure work on the 

machine 

17:42:04 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

6211022-002 

PM-B1612M-

104 

  

(b)(6) 

R. Vista 

Comments: 

PM-B1812M- Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 Vista Primary 

144 Maintenance Maintenance 20:41:10 03:00:00 Tech Assigned 

was 

(b)(6) 

Comments: 

PM-61712M- Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 Vista Primary 

099 Maintenance Maintenance 20:37:48 03:00:00 Tech Assigned 

   
Comments: 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 (b)(6) Vista Primary 
Maintenance Maintenance 22:55:12 03:00:00 

 

Tech Assigned 
was 

PM-B2112M- 
217 

(b)(6) 

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00  

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2015 
152 Maintenance 

 

Maintenance 

 

02:28:46 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:49 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:32:16 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 07:31:33 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 35 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

01/01/2016 02:59:59 

PM-B1512M-152 

Preventive Maintenance 

3257-1-W-689 

Asset 

90243 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2015 03:00:00 

12/11/2015 03:00:00 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12402 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: 

On Behalf Of: 

Pre-Decisional 

1 of 7 

 
(b)(6) Phone: 

 

   

   

04/09/2026 07:31:33 Eastern Daylight Time 



Clinical Work Orders Details Page 2 

Additional Resolution Details    

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/11/2015 03:00:00 

(b)(6) 

  

Work Notes: -11r-

 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $44.80 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $44.80 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 04/11/2023 02:28:46 Created by: (b)(6) 

Due Date: 01/01/2016 02:59:59 Planned Start: 12/01/2015 03:00:00 

Actual start: 12/01/2015 03:00:00 Expected Day of Completion: 12/11/2015 03:00:00 

Actual end: 12/11/2015 03:00:00 Expected Resume: 

 

Age of Asset (Months): 24 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/11/2015 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: Ma 10 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1512M-152 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 07:31:33 Eastern Daylight Time 
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Assigned To 

(b)(6) 

17 Work Orders 

Resolution Det 
ail 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

   

Service Activit 

     

Number Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

   

Y 

     

WOITC341861 $44.80 MISCELLANEO 2 Hours Labor PM-B1512M-12/10/2015 12/10/2015 
6 US 152 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

  

Work Order Ty Resolution Co Problem  Caus Order Summar 

  

Number 

    

Created Actual end 

 

pe de e 

 

Y 

  

CWKD0363225 Turn Device Turn Removed from 12/05/2023 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:17:15 13:18:36 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

Pre-Decisional 04/09/2026 07:31:33 Eastem Daylight Time 
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CWKD0310234 

Actual end Assigned To 

12/05/2023 
12:08:31 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

b)(6) 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:18:27 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

B160106-023 Corrective Generated in Network Channel one 06/16/2023 01/06/2016 

 

Maintenance VistA 

 

ECG not 
working 

17:25:21 03:00:00 

B151211-010 Preventive Generated in Preventive Failed electrical 06/16/2023 12/11/2015 

 

Maintenance VistA Maintenance salty test 17:25:01 03:00:00 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/06/2014 
082 Maintenance 

 

Maintenance 

 

17:00:44 03:00:00 

B140312-015 Technology Generated in Installation Change 06/16/2023 03/12/2014 

 

Implementation VistA 

 

electrodes to 
flat. 

16:49:07 03:00:00 

B140114-014 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/05/2014 

 

Services VistA 

 

channel 
upgrade 

16:46:29 03:00:00 

B131202-017 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:17:11 03:00:00 1 

Pre-Decisional 04/09/2026 07:31:33 Eastern Daylight Time 



Actual end Assigned To 

12/13/2022 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

(b)(6) 

6211022-002 Corrective Generated in Component Buttons Don't 06/13/2023 11/19/2021 

 

(b)(6) 

 

Maintenance VistA Failure work on the 
machine 

17:42:04 03:00:00 

 

PM-B1612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

 

104 Maintenance Not Locate Maintenance 

 

13:52:04 03:00:00 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
144 Maintenance Maintenance 

 

20:41:10 03:00:00 

Order has been 
replaced for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

w 
b 

Comments: 

04/09/2026 07:31:33 Eastern Daylight Time Pre-Decisional 

Clinical Work Orders Details Page 5 

  

PM-B2212M-
239 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:48 

Comments: 
0.11 ohms 
ground 
resistance, 
47uA leakage 
current. POST 
checked okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
the OEM at this 
time. OEM PM 
is not available. 

   Id IF (b)(6) 

  
Comments: 

Vista Primary 
Tech Assigned 

PM-B1712M-
099 

Preventive 
Maintenance 

Pass Preventive ANNUAL  PMI 04/18/2023 12/06/2017 
Maintenance 20:37:48 03:00:00 
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PM-B2112M- 
217 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 11/19/2021 
Maintenance Maintenance 22:55:12 03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

(b)(6) 

(b)(6) 

Comments: 
0.34 ohms 
ground 
resistance 
53uA leakage 
current 
POST checked 
okay 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
Cleaned unit. 
0.32 ohms 
ground 
resistance. 51 
uA leakage 
current. 
Internal Test 
Passed. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
POST checked 
okay. 0.25 
ohms ground 
resistance, 
51uA leakage 
current. 

Assigned To 

(b)(6) 

Clinical Work Orders Details Page 6 

  

PM-B1912M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/31/2019 
199 Maintenance Maintenance 22:22:55 03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/23/2020 
224 Maintenance Maintenance 22:19:18 03:00:00 

B140109-021 Technology Generated in Installation Install system 04/11/2023 01/09/2014 
Implementation VistA 01:39:49 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

Pre-Decisional 04/09/2026 07:31:33 Eastern Daylight Time 
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None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 07:31:33 Eastem Daylight Time 
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HTM CON Biomedical 

(b)(6) 

CWKD0363203 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:58:42 Eastern Daylight Time 

kb)(61 
x_nuvo_eam_clinical_work_orders 

Clinical Work Orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider:  

01/16/2024 23:59:59 

CWKD0381120 

Quality Assurance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000Q 

Audit WO  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

Work Order Summary: 

Quality Assurance Turn In/Deinstallation WO for CWKD0363203 

Brief Description: 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Passed 

QA Check - Internal Administration Requested Date: 

Service Complete Date: 

12/17/2023 00:04:38 

12/26/2023 06:45:00 Pass 

 

    

Asset Details 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 
 

Requested By: System Administrator (admin) Phone: 

On Behalf Of: System Administrator (admin) 

Additional Resolution Details 

Maintenance Preventable: WAC: 

 

Pre-Decisional 
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Is physicist inspection required?: 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: ' false 

Is this related to a JPSR?: false 

Service Provider: AIM 
Fulfillment Template Appliedli 

Work Notes: 

Additional Comments: 

External Technician: false 

Pre Checklist Status: N/A 

Working Checklist Status: N/A 

Compliance Status: 

Create Knowledge Article: 

Closed: 

false 

12/26/2023 06:45:00 

Closed By: (b)(6) 

Clinical Work Orders Details Page 2 

Financial 

Total Non-Contract Labor Cost: $8.3333 Total Contracted Labor Cost: $0.00 

 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

 

Total Non-Contract Cost: $8.3333 Total Contracted Cost: $0.00 

 

Estimated Cost: $0.00 

   

Created: 12/17/2023 00:04:38 Created by: admin 

 

Due Date: 01/16/2024 23:59:59 Planned Start: 12/17/2023 00:04:38 

Actual start: 12/26/2023 06:43:18 Expected Day of Completion: 12/26/2023 06:45:00 

Actual end: 12/26/2023 06:45:00 Expected Resume: 

  

Age of Asset (Months): 120 Business Hours: 

  

Estimated Effort: 0 Seconds Closed: 12/26/2023 06:45:00 

Actual Effort: 5 Minutes 

   

Turnaround Time: 9 Days 6 Hours 40 Minutes 

   

Downtime Start: 12/26/2023 06:43:18 

   

Downtime End: 12/26/2023 06:45:00 

   

Related List Title: Parts/Services List 

   

Table name: x_nuvo_eam_work_order_itemize_cost 

   

Query Condition: Work Order = CWKD0381120 

   

Sort Order: Created in ascending order 

   

1 Parts/Services 

Number Amount Summary 
Service Activit 
y 

Work Duration Type Work Order Start Time A Created 

WOITC904593 $8.3333 WORKING 5 Minutes Labor CWKD0381120 12/26/2023 
4 06:43:46 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

14 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e 

 

Y 

   

ail 

CWKD0363203 Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) Turn 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:13:58 13:15:27 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

 

In/Deinstallation 
: Turn 
In/Deinstallation 
. Device 

 

Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 
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CWKD0311115 

Actual end Assigned To 

12/05/2023 
12:04:02 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

b)(6) 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000Q - 00:26:18 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 12/06/2017 
098 Maintenance 

 

Maintenance 

 

05:41:34 03:00:00 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/09/2014 
081 Maintenance 

 

Maintenance 

 

17:02:46 03:00:00 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/24/2014 

 

Services VistA 

 

channel 
upgrade 

16:34:20 03:00:00 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:16:30 03:00:00 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 



Actual end Assigned To 

12/13/2022 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

(b)(6) 

Clinical Work Orders Details Page 5 

PM-B2212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

PM-B1612M-
103 

Preventive 
Maintenance 

Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 
Not Locate Maintenance 13:52:09 03:00:00 

Comments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 

   

(b)(6) 

  

R. Vista 
Comments: 

PM-B1812M-
143 

Preventive Pass 
Maintenance 

Preventive 
Maintenance 

ANNUAL  PMI 04/18/2023 12/07/2018 
20:41:02 03:00:00 

Vista Primary 
Tech Assigned 
was 

    

(b)(6) 

    Comments: 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:30:44 

Actual end Assigned To 

12/11/2019 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

PM-B1912M- 
198 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

 (b)(6) 

  
Comments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

(b)(6) 

Clinical Work Orders Details Page 6 

  

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/202 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance Maintenance 02:26:35 03:00:00 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 
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B140109-020 

Clinical Work Orders Details Page 7 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e 

 

Y 

   

ail 

Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

Related List Title: Task SLA List 

Table name: task_sla 

Related List Title: Attachment List 

Table name: sys_attachment 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

None 

None 

None 

Pre-Decisional 04/09/2026 06:58:42 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Clinical Work Orders Details 

04/09/2026 06:56:08 Eastern Daylight Time 

Priority: 3 - Moderate 

Issue Brief: Not Required 

State: Closed Complete 

Substate: 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

01/04/2024 23:59:59 

CWKD0363203 

Turn In/Deinstallation 

2113-1-W-689 

Asset/Location?: Asset Loaner supply date: 
Asset: 90242 Hold Status End Date: 
Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: HTM CON Biomedical 

NEUROMUSCULAR 
Assigned To: (b)(6) 

Model: 5000O 

Generated Incoming Inspection WO: 
First Assigned Technician: 

Additional Assignee List: 

  

Scheduled Maintenance: Parent Work Order: 
Initiation Reason: J. Technician Initiated Work Project: 
Asset Vendor Site ID: 

 

Vendor Serviced: 

 

Service Provider: 

 

Work Order Summary: 

 

Removed from service. Refer to to attached signed 2237 documentation. 

Brief Description: 

Removed from service. Refer to attached signed 2237 documentation. 

Problem Cause: Turn In/Deinstallation Requested Date: 12/05/2023 13:09:30 

Resolution Code: Device Removed - No Harddrive and Service Complete Date: 12/05/2023 13:15:27 
No Network Settings 

Resolution Detail: 

Turn In/Deinstallation: Turn In/Deinstallation: Device Removed - No Harddrive and No Network Settings: 
If Hard Drive removed, what is the quantity removed per location? 

Removed from service. Refer to attached signed 2237 documentation. 

 

MECTA Corporation 

12401 

  

Networked: 

Asset 

false 

Software Version Number: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 689-992-LOGISTICS Asset Last PM (Non-Deferred): 

Asset Status: 

Asset Operational Status: 

Turned In 

Operational 

 

Under 

Asset 

Contract?: false 

Next Scheduled Maintenance: 

Requested By: (b)(6) 

 

hone: 

Pre-Decisional 

 

04/09/2026 06:56:08 Eastern Daylight Time 
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Clinical Work Orders Details 

 

Page 2 

   
On Behalf Of: (b)(6) 

  

        

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: false 

Is this related to a JPSR?: ' false 

Service Provider: 

Fulfillment Template Applied 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

false 

N/A 

N/A 

false 

12/05/2023 13:15:27 

(b)(6) 

  

Work Notes: 

12/17/2023 00:04:38 - System Administrator (admin) (Work Notes) 
Created an Audit WO: CWKD0381120 

Additional Comments: 

 

Total Contracted Labor Cost: $0.00 Total Non-Contract Labor Cost: $49.1733 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $49.1733 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 12/05/2023 13:13:58 Created by: (b)(6) 

Due Date: 01/04/2024 23:59:59 Planned Start: 12/05/2023 13:09:30 

Actual start: 12/05/2023 13:14:09 Expected Day of Completion: 12/05/2023 13:15:27 

Actual end: 12/05/2023 13:15:27 Expected Resume: 

 

Age of Asset (Months): 120 Business Hours: M-F 0700-1730 

Estimated Effort: 0 Seconds Closed: 12/05/2023 13:15:27 

Actual Effort: 1 Hour 20 Minutes 

Turnaround Time: 5 Minutes 

Downtime Start: 12/05/2023 13:14:09 

Downtime End: 12/05/2023 13:15:27 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0363203 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 06:56:08 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

y 
Work Duration Type Work Order Start Time A Created 

WOITC898257 $49.1733 WORKING 1 Hour 20 Labor CWKD0363203 12/05/2023 
9 Minutes 13:14:43 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

    

14 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e y 

   

ail 

CWKD0381120 Quality Pass QA Check -

 

Quality 12/17/2023 12/26/2023 (b)(6) Passed 

 

Assurance Internal Assurance Turn 00:04:38 06:45:00 

    

Administration In/Deinstallation 

       

WO for 

       

CWKD0363203 

     

CWKD0311115 Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/2023 (b)(6) Preventive 

 

Maintenance Pending Turn In Maintenance PM - 5000Q - 00:26:18 12:04:02 Maintenance: 

   

Annual - WEST 

  

Preventive 

   

HAVEN 

  

Maintenance: 

       

Deferred, 
Pending Turn 

       

In: 

      

What is the 

      

Anticipated 

      

Turn In Date? 

      

Who was 

      

Contacted 

      

Regarding the 

      

Turn In 

      

Process? 

      

Attach Email 

      

Documentation 
of Contact. 

      

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Pre-Decisional 04/09/2026 06:56:08 Eastern Daylight Time 
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Resolution Det 

ail 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Comments: 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 12/06/2017 

Maintenance 

 

Maintenance 

 

05:41:34 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/09/2014 

Maintenance 

 

Maintenance 

 

17:02:46 03:00:00 

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/24/2014 

Services VistA 

 

channel 

upgrade 

16:34:20 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:16:30 03:00:00 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 

Maintenance Corrective Maintenance 

 

20:37:55 03:00:00 

 

PM-61712M- 

098 

PM-61412M- 

081 

6140114-013 

6131202-016 

PM-62212M- 

238 

Clinical Work Orders Details Page 4 

Vista Primary 

Tech Assigned 

was  
(b)(6) 

Comments: 

0.08 ohms 

ground 

resistance, 

52uA leakage 

current. POST 

checks okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

OEM at this 

time. OEM PM 

is not available. 

Order 

has been 

placed for the 

replacement of 

this unit. 

Vista Primary 

Tech Assigned 

(b)(6) 

R. Vista 

Comments: 

PM-61612M- Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

103 Maintenance Not Locate Maintenance 

 

13:52:09 03:00:00 

Pre-Decisional 04/09/2026 06:56:08 Eastern Daylight Time 



(b)(6) Vista Primary 
Tech Assigned 
was 

omments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 Vista Primary 
Maintenance Maintenance 20:41:02 03:00:00 Tech Assigned 

was 

    

(b)(6) 

     

Comments: 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2019 (b)(6) Vista Primary 
Maintenance Maintenance 22:30:44 03:00:00 

 

Tech Assigned 
was 

PM-B1812M- 
143 

PM-B1912M- 
198 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

Pre-Decisional 04/09/2026 06:56:08 Eastern Daylight Time 
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Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

PM-B2112M-
216 

Clinical Work Orders Details Page 6 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 12/14/2021 (b)(6) 

Maintenance Corrective Maintenance 22:06:36 03:00:00 

   

Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
Maintenance 02:26:35 03:00:00 

Installation Install system 04/11/2023 01/09/2014 
01:39:48 03:00:00  

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

PM-B1512M- Preventive Pass 
151 Maintenance 

B140109-020 Technology Generated in 
Implementation VistA 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

Pre-Decisional 04/09/2026 06:56:08 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

1 Attachments 

Average ima 
ge color 

Compressed Content type 
Encryption c 
ontext 

File name Image height Image width Size bytes 
Size compre 
ssed 

Table name 

true application/pd Mecta 5000Q 1002833 874673 x_nuvo_earn_ 
2237.pdf clinical_work_ 

orders 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:56:08 Eastem Daylight Time 
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Clinical Work Orders Details 

 

Page 1 

Report Title: Clinical Work Orders Details 

Run Date and Time: 04/09/2026 06:55:47 Eastern Daylight Time 

 

Run by: (b)(6) 

 

Table name: x_nuvo_eam_clinical_work_orders 

Clinical Work Orders 

Due Date: 01/30/2024 23:59:59 

Number: CWKD0311115 

Work Order Type: Preventive Maintenance 

Work Location: 2113-1-W-689 

Priority: 3 - Moderate 

Issue Brief: Not Required 

State: Closed Complete 

Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 90242 Hold Status End Date: 
Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: HTM CON Biomedical 

 

NEUROMUSCULAR 
Assigned To: (b)(6) 

Model: 

Generated Incoming Inspection WO: 

5000O 
First Assigned Technician: 

Additional Assignee List: 

  

Scheduled Maintenance: (REMOVE) VISN 1 CON - PM -
5000O - Annual - WEST HAVEN 

Parent Work Order: 

Work Project: 
Initiation Reason: 

Asset Vendor Site ID: 

Scheduled 

 

Vendor Serviced: 

  

Service Provider: 

  

Work Order Summary: 

  

VISN 1 CON - PM - 5000Q - Annual - WEST HAVEN 

Brief Description: 

Problem Cause: Preventive Maintenance Requested Date: 12J01/2023 06:00:00 

Resolution Code: Deferred, Pending Turn In Service Complete Date: 12/05/2023 12:04:02 

Resolution Detail: 

Preventive Maintenance: Preventive Maintenance: Deferred, Pending Turn In: 

What is the Anticipated Turn In Date? 
Who was Contacted Regarding the Turn In Process? 
Attach Email Documentation of Contact. 

2237 completed/Waiting for logistics to complete turn in documentation. 

Asset Details 
 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

false 

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 
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WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

false 

N/A 

N/A 

Compliant 

false 

12/05/2023 12:04:02 
(b)(6) 

Clinical Work Orders Details Page 2 

Customer Details 

Requested By: 

On Behalf Of: 

Additional Resolution Details l 

Maintenance Preventable: Not Preventable 

Is physicist inspection required?: 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

Phone: 

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $55.32 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $55.32 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

   

Created by: system Created: 11/02/2023 00:26:18 

Due Date: 01/30/2024 23:59:59 Planned Start: 12/01/2023 06:00:00 

Actual start: 12/05/2023 11:57:36 Expected Day of Completion: 12/05/2023 12:04:02 

Actual end: 12/05/2023 12:04:02 Expected Resume: 

 

Age of Asset (Months): 120 Business Hours: M-F 0700-1730 

Estimated Effort: 2 Hours Closed: 12/05/2023 12:04:02 

Actual Effort: 1 Hour 30 Minutes 

Turnaround Time: 4 Days 6 Hours 4 Minutes 

Downtime Start: 12/05/2023 11:57:36 

Downtime End: 12/05/2023 12:04:02 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = CWKD0311115 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

y 
Work Duration Type Work Order Start Time A Created 

WOITC898234 $55.32 WORKING 1 Hour 30 Labor CWKD0311115 12/05/2023 
0 Minutes 11:58:19 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: Work Order List 

Table name: x_nuvo_eam_work_order 

14 Work Orders 

Number 
Work Order Ty 
pe 

Resolution Co 
de 

Problem  Caus 
e 

Order Summar 
y 

Created Actual end Assigned To 
Resolution Det 
ail 

CWKD0381120 Quality Pass QA Check - Quality 12/17/2023 12/26/2023 
Assurance Internal Assurance Turn 00:04:38 06:45:00 

Administration In/Deinstallation 
WO for 
CWKD0363203 

CWKD0363203 Turn Device Turn Removed from 12/05/2023 12/05/2023 
In/Deinstallation Removed - No In/Deinstallation service. Refer 13:13:58 13:15:27 

Harddrive and to attached 
No Network signed 2237 
Settings documentation. 

PM-B1712M-Preventive Pass Preventive ANNUAL  PMI 06/17/2023 12/06/2017 
098 Maintenance Maintenance 05:41:34 03:00:00 

(b)(6) Passed 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Vista Primary 
Tech Assigned 

 

(b)(6) 

 

Comments: 

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 
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PM-61412M- 

081 

6140114-013 

6131202-016 

PM-B2212M-

238 

PM-61612M-

103 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/09/2014 

Maintenance 

 

Maintenance 

 

17:02:46 03:00:00 

Professional Generated in Upgrade EEG/ECG 06/16/2023 03/24/2014 

Services VistA 

 

channel 

upgrade 

16:34:20 03:00:00 

Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

Inspection VistA Inspection check 16:16:30 03:00:00 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 

 

20:37:55 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

Maintenance Not Locate Maintenance 13:52:09 03:00:00 

Resolution Det 

ail 

Vista Primary 

Tech Assigned 

was 

omments: 

0.08 ohms 

ground 

resistance, 

52uA leakage 

current. POST 

checks okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

OEM at this 

time. OEM PM 

is not available. 

Order 

has been 

placed for the 

replacement of 

this unit. 

Vista Primary 

Tech Assigned 

Clinical Work Orders Details Page 4 

  

      

(b)(6) 

     R. Vista 

Comments: 

Vista Primary 

Tech Assigned 

was  
(b)(6) 

Comments: 

 

PM-B1812M-

143 

Preventive 

Maintenance 

Pass Preventive 

Maintenance 

ANNUAL  PMI 04/18/2023 12/07/2018 

20:41:02 03:00:00 

  

       
       

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 



PM-B1912M- 
198 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:30:44 

Vista Primary 
Tech Assigned 

ommen s: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

(b)(6) 

(b)(6) 

Comments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Clinical Work Orders Details Page 5 

  

Actual end 
 
Assigned To 

 

Resolution Det 
ail 

   
12/11/2019 
03:00:00 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/202 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance Maintenance 02:26:35 03:00:00 

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 
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B140109-020 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e 

 

Y 

   

ail 

Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

Related List Title: Task SLA List 

Table name: task_sla 

Related List Title: Attachment List 

Table name: sys_attachment 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

None 

None 

None 

Pre-Decisional 04/09/2026 06:55:47 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:55:13 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

12/31/2022 23:59:59 

PM-B2212M-238 

Preventive Maintenance 

Priority: 3 - Moderate 

Issue Brief: Not Required 

State: Closed Complete 
Work Location: 3251-1-W-689 Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 90242 Hold Status End Date: 
Asset Type: 

Model: 

Generated Incoming Inspection WO: 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

HTM CON Assignments 

(b)(6) 

 

Scheduled Maintenance: Parent Work Order: 
Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Work Project: 

Service Provider: 

  

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

  

ANNUAL  PMI 

engineeringturnaroundtime: 57 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Preventive Maintenance 

Pass with Corrective 

Requested Date: 12/01/2022 03:00:00 

Service Complete Date: 12/13/2022 03:00:00 

Vista Primary Tech Assigned was (b)(6) Vista Comments: 0.08 ohms ground resistance, 52uA leakage current. POST checks okay 
(Internal test passed). Unit is in the process of being replaced because 
it is not supported by OEM at this time. OEM PM is not available. Order 
has been placed for the replacement of this unit. 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 

Pre-Decisional 04/09/2026 06:55:13 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 'false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/13/2022 03:00:00 

(b)(6) 

  

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $69.18 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $69.18 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 06/13/2023 20:37:55 Created by: OITPHOReedJ 

Due Date: 12/31/2022 23:59:59 Planned Start: 12/01/2022 03:00:00 

Actual start: - 112/01/2022 03:00:00 Expected Day of Completion: 12/13/2022 03:00:00 

Actual end: 12/13/2022 03:00:00 Expected Resume: 

 

Age of Asset (Months): 108 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/13/2022 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 12 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2212M-238 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 06:55:13 Eastern Daylight Time 
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14 Work Orders 

Resolution Det 
ail 

Passed 

Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type Work Order Start Time A Created 

WOITC555111 $69.18 MISCELLANEO 2 Hours Labor PM-B2212M-12/12/2022 12/12/2022 
2 US 238 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

   

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e y 

   

Quality Pass QA Check - Quality 12/17/2023 12/26/2023 (b)(6) 
Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

   

Administration In/Deinstallation 

     

WO for 

     

CWKD0363203 

   

Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) 
In/Deinstallation Removed - No 

Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

  

Related List Title: 

Table name: 

Number 

CWKD0381120 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
• Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

CWKD0363203 

Pre-Decisional 04/09/2026 06:55:13 Eastem Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 12:04:02 

(b)(6) 

Annual - WEST 

 

HAVEN 

 

CWKD0311115 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Clinical Work Orders Details Page 4 

  

PM-B1712M- Preventive Pass Preventive ANNUAL  PMI 06/17/2023 
098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 
upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

PM-B1612M- Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 
103 Maintenance Not Locate Maintenance 

 

13:52:09 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
143 Maintenance 

 

Maintenance 

 

20:41:02 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 

12/06/2017 
03:00:00 

12/09/2014 
03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 
03:00:00 

01/28/2017 
03:00:00 

12/07/2018 
03:00:00 

Comments: 

Pre-Decisional 04/09/2026 06:55:13 Eastern Daylight Time 



PM-B1912M- 
198 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:30:44 

Actual end Assigned To 
Resolution Det 
ail 

12/11/2019 (b)(6) ✓ista Primary 
03:00:00 tech Assigned 

cas 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

(b)(6) 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Clinical Work Orders Details Page 5 

  

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/202 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance Maintenance 02:26:35 03:00:00 

Pre-Decisional 04/09/2026 06:55:13 Eastern Daylight Time 
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B140109-020 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e 

 

Y 

   

ail 

Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

Related List Title: Task SLA List 

Table name: task_sla 

Related List Title: Attachment List 

Table name: sys_attachment 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

None 

None 

None 

Pre-Decisional 04/09/2026 06:55:13 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:52:10 Eastern Daylight Time 
(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

01/01/2022 02:59:59 

PM-B2112M-216 

Preventive Maintenance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

 

engineeringturnaroundtime: 57 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Preventive Maintenance Requested Date: 

Service Complete Date: 

12/01/2021 03:00:00 

12/14/2021 03:00:00 Pass with Corrective 

      
Vista Primary Tech Assigned was (b)(6) Vista Comments: 0.06 ohms ground resistance, 51uA leakage current. POST checks okay 
(Internal Test Passed). Unit is in the process of being replaced because 
it not supported by OEM at this time. OEM PM is not available. (TAH 
01/31/2022) 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

Requested By: 

On Behalf Of: 

Maintenance Preventable: 

 

(b)(6) Phone: 

WAC: P2 

  

Is physicist inspection required?: No External Technician: false 

 

Asset Condition Code: New Pre Checklist Status: Completed 

 

Asset Disposition Method: Working Checklist Status: Completed 

 

Asset Action Code: Compliance Status: Compliant 

 

Delay in Patient Care: 'false Create Knowledge Article: false 

 

Is this related to a JPSR?: false Closed: 12/14/2021 03:00:00 

Service Provider: Closed By: (b)(6) 

 

Fulfillment Template Applied: 

   

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: $69.18 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $69.18 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 04/11/2023 22:06:36 Created by: 

 

(b)(6) 

Due Date: 01/01/2022 02:59:59 Planned Start: 12/01/2021 03:00 00 

Actual start: 12/01/2021 03:00:00 Expected Day of Completion: 12/14/2021 03:00 00 

Actual end: 12/14/2021 03:00:00 Expected Resume: 

 

Age of Asset (Months): 96 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/14/2021 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 13 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2112M-216 

Sort Order: Created in ascending order 

  

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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14 Work Orders 

12/26/2023 
06:45:00 

Passed 

Assigned To 
Resolution Det 
ail 

Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type Work Order Start Time A Created 

WOITC345687 $69.18 MISCELLANEO 2 Hours Labor PM-B2112M-12/13/2021 12/13/2021 
2 US 216 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

  

Work Order Ty 
pe 

Resolution Co 
de 

Problem  Caus 
e 

Order Summar 
y 

Created 

Quality Pass QA Check - Quality 12/17/2023 
Assurance 

 

Internal Assurance Turn 00:04:38 

  

Administration In/Deinstallation 
WO for 
CWKD0363203 

 

Turn Device Turn Removed from 12/05/2023 
In/Deinstallation Removed - No 

Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 

Related List Title: 

Table name: 

Number 

CWKD0381120 

12/05/2023 
13:15:27 

(b)(6) Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
. Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

CWKD0363203 

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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CWKD0311115 

Actual end Assigned To 

12/05/2023 
12:04:02 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

(b)(6) 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

12/06/2017 Vista Primary 
03:00:00 Tech Assigned 

was  
(b)(6) 

Comments: 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 
098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 
upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

12/09/2014 
03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 
03:00:00  

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 



PM-62212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

Actual end Assigned To 
Resolution Det 
ail 

12/13/2022 
03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

  
(b)(6) 

   

Clinical Work Orders Details Page 5 

  

PM-61612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 
103 Maintenance Not Locate Maintenance 

 

13:52:09 

PM-61812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
143 Maintenance Maintenance 

 

20:41:02 

Comments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

01/28/2017 
03:00:00 

12/07/2018 
03:00:00 

    

 La (b)(6) 

Comments: 

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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PM-B1912M-
198 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2019 (b)(6) Vista Primary 
Maintenance Maintenance 22:30:44 03:00:00 

 

Tech Assigned 
was 

(b)(6) 

Clinical Work Orders Details Page 6 

     

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

PM-B2012M-
223 

Preventive Pass 
Maintenance 

Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
Maintenance 22:19:40 03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

    
(b)(6) 

    

    

Comments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance 

 

Maintenance 

 

02:26:35 03:00:00 

B140109-020 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_cli nical_knowledge_map 

None 

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

Related List Title: Task SLA List 

Table name: task_sla 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:52:10 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:51:32 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

01/01/2021 02:59:59 

PM-B2012M-223 

Preventive Maintenance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

 

engineeringturnaroundtime: 22 

Problem Cause: Preventive Maintenance Requested Date: 12/01/2020 03:00:00 

Resolution Code: Pass Service Complete Date: 12/22/2020 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned was (b)(6) Vista Comments: POST checked okay. 0.04 ohms ground resistance, 54.0uA leakage current. 

Asset Details 
  

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: (b)(6) Phone: 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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Schedule 
 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: - 41 false 

Is this related to a JPSR?: false 

Service Provider: I 
Fulfillment Template Applied: 

Work Notes: 

Additional Comments: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/22/2020 03:00:00 

(b)(6) 

Total Non-Contract Labor Cost: $69.18 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $69.18 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Created by: (b)(6) 

Planned Start: 12/01/2020 03:00:00 

Expected Day of Completion: 12/22/2020 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 12/22/2020 03:00:00 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

04/11/2023 22:19:40 

01/01/2021 02:59:59 

12/01/2020 03:00:00 

12/22/2020 03:00:00 

84 

à 2 Hours 

I 21 Days 

Clinical Work Orders Details Page 2 

On Behalf Of: 

 

(b)(6) 

      

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2012M-223 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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Related List Title: 

Table name: 

Number 

CWKD0381120 

CWKD0363203 

Assigned To 

(b)(6) 

14 Work Orders 

Resolution Det 
ail 

Passed 

(b)(6) Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$69.18 MISCELLANEO 2 Hours Labor PM-B2012M-12/21/2020 12/21/2020 
US 223 19:00:00 19:00:00 

WOITC345697 
9 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

    

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Quality Pass QA Check -

 

Quality 12/17/2023 12/26/2023 
Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

  

Administration In/Deinstallation 

     

WO for 

     

CWKD0363203 

  

Turn Device Turn Removed from 12/05/2023 12/05/2023 
In/Deinstallation Removed - No 

Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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CWKD0311115 

Actual end Assigned To 

12/05/2023 
12:04:02 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

(b)(6) 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

12/06/2017 
03:00:00 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 

Annual - WEST 
HAVEN 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 
098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 
upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

12/09/2014 
03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 
03:00:00  

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 



PM-62212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

Actual end Assigned To 
Resolution Det 
ail 

12/13/2022 
03:00:00 

(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

  
(b)(6) 

   

Clinical Work Orders Details Page 5 

  

PM-61612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 
103 Maintenance Not Locate Maintenance 

 

13:52:09 

PM-61812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
143 Maintenance Maintenance 

 

20:41:02 

comments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

01/28/2017 
03:00:00 

12/07/2018 
03:00:00 

  

La 
 

 

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2019 (b)(6) Vista Primary 
Maintenance Maintenance 22:30:44 03:00:00 

 

Tech Assigned 
was 

PM-B1912M- 
198 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

(b)(6) PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance 

 

Maintenance 

 

02:26:35 03:00:00 

B140109-020 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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Related List Title: 

Table name: 

Related List Title: 

Table name: 

Task SLA List 

task_sla 

Attachment List 

sys_attachment 

None 

None 

Clinical Work Orders Details Page 7 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:51:32 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:49:07 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 26 

Problem Cause: 

Resolution Code:  

01/01/2020 02:59:59 

PM-B1912M-198 

Preventive Maintenance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

12/01/2019 03:00:00 

12/11/2019 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned was 
Internal POST passed. 
0.05 ohms ground resistance 
53 uA leakage current 

  
(b)(6) ista Comments: Cleaned unit. 

  

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Customer Details 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 
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• 
WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/11/2019 03:00:00 

(b)(6) 

Clinical Work Orders Details 

 

Requested By: 

  

(b)(6) 

On Behalf Of: 

  

Additional Resolution Details 

  

Maintenance Preventable: 

 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

 

Asset Action Code: 

 

Delay in Patient Care: 

Is this related to a JPSR?: 

'false 

false 

Service Provider: 

 

Fulfillment Template Applied: 

 

Page 2 

Phone: 

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: 

Total Non-Contract Cost: 

Estimated Cost: 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

$69.18 

 

Total Contracted Labor Cost: $0.00 

$0.00 

 

Total Contracted Materials Cost: $0.00 

$69.18 

 

Total Contracted Cost: $0.00 

$0.00 

   

04/11/2023 22:30:44 Created by: 

 

(b)(6) 
01/01/2020 02:59:59 Planned Start: 12/01/2019 03:00:00 

12/01/2019 03:00:00 Expected Day of Completion: 12/11/2019 03:00:00 

12/11/2019 03:00:00 Expected Resume: 

 

72 

 

Business Hours: M-F 0700-1730 

  

Closed: 12/11/2019 03:00:00 

2 Hours 

   

10 Days 

   

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1912M-198 

Sort Order: Created in ascending order 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 

2 of 7 



14 Work Orders 

Resolution Det 
ail 

Passed 

Clinical Work Orders Details Page 3 

1 Parts/Services 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type Work Order Start Time A Created 

WOITC345709 $69.18 MISCELLANEO 2 Hours Labor PM-B1912M- 12/10/2019 12/10/2019 
3 US 198 19:00:00 19:00:00 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

   

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e y 

   

Quality Pass QA Check - Quality 12/17/2023 12/26/2023 (b)(6) 
Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

   

Administration In/Deinstallation 

     

WO for 

     

CWKD0363203 

   

Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) 
In/Deinstallation Removed - No 

Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

  

Related List Title: 

Table name: 

Number 

CWKD0381120 

Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

CWKD0363203 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 
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CWKD0311115 

Resolution Det 

ail 

Preventive 

Maintenance: 

Preventive 

Maintenance: 

Deferred, 

Pending Turn 

In: 

(b)(6) 

12/06/2017 

03:00:00 

2237 

completed/Waiti 

ng for logistics 

to complete turn 

in 

documentation. 

Vista Primary 

Tech Assigned 

was 

12/09/2014 

03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 

03:00:00  

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e 

 

Y 

  

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/2023 

Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 12:04:02 

Annual - WEST 

HAVEN 

Assigned To 

What is the 

Anticipated 

Turn In Date? 

Who was 

Contacted 

Regarding the 

Turn In 

Process? 

Attach Email 

Documentation 

of Contact. 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 

098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 

081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 

upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 



PM-B2212M-

238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:55 03:00:00 

 

Resolution Det 

ail 

Vista Primary 

Tech Assigned 

Clinical Work Orders Details Page 5 

  

Comments: 

0.08 ohms 

ground 

resistance, 

52uA leakage 

current. POST 

checks okay 

(Internal test 

passed). Unit is 

in the process 

of being 

replaced 

because 

it is not 

supported by 

OEM at this 

time. OEM PM 

is not available. 

Order 

has been 

placed for the 

replacement of 

this unit. 

PM-61612M-

103 

Preventive 

Maintenance 

Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 

Not Locate Maintenance 13:52:09 03:00:00 

Vista Primary 

Tech Assigned 

   
(b)(6) 

   
R. Vista 

Comments: 

PM-B1812M- Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 Vista Primary 

143 Maintenance Maintenance 20:41:02 03:00:00 Tech Assigned 

was    

 

(b)(6) 

Comments: 

PM-B2012M-

223 

Preventive Pass 

Maintenance 

Preventive 

Maintenance 

ANNUAL  PMI 04/11/2023 

22:19:40 

12/22/2020 

03:00:00 

(b)(6) 

 

Vista Primary 

Tech Assigned 

was 

      
(b)(6) 

       
Comments: 

POST checked 

okay. 0.04 

ohms ground 

resistance, 

54.0uA leakage 

current. 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 
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Actual end Assigned To 

12/14/2021 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

b)(6) 

PM-B1512M- Preventive Pass 
151 Maintenance 

B140109-020 Technology Generated in 
Implementation VistA 

Clinical Work Orders Details Page 6 

  

PM-B2112M-
216 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 
Maintenance Corrective Maintenance 22:06:36 

Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
Maintenance 02:26:35 03:00:00 

Installation Install system 04/11/2023 01/09/2014 
01:39:48 03:00:00  

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

Pre-Decisional 04/09/2026 06:49:07 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

None 

Related List Title: 

Table name: 

Attachment List 

sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:49:07 Eastem Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:48:35 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 24 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

01/01/2019 02:59:59 

PM-B1812M-143 

Preventive Maintenance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2018 03:00:00 

12/07/2018 03:00:00 

Vista Primary Tech Assigned was (b)(6) /ista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 
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Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 1 false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/07/2018 03:00:00 

 

(b)(6) 

     

Work Notes: 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $40.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $40.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Schedule 

   

Created: 04/18/2023 20:41:02 Created by: (b)(6) 

 

Due Date: 01/01/2019 02:59:59 Planned Start: 12/01/2018 03:00:00 

 

Actual start: 12/01/2018 03:00:00 Expected Day of Completion: 12/07/2018 03:00:00 

Actual end: 12/07/2018 03:00:00 Expected Resume: 

 

Age of Asset (Months): 60 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/07/2018 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: 6 Days 

Downtime Start: 

  

Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1812M-143 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 
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WOITC347721 
7 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$40.00 MISCELLANEO 2 Hours Labor PM-B1812M-12/06/2018 12/06/2018 
US 143 19:00:00 19:00:00 

Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

    

14 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

CWKD0381120 Quality Pass QA Check -

 

Quality 12/17/2023 12/26/2023 (b)(6) assed 

 

Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

     

Administration In/Deinstallation 

        

WO for 

        

CWKD0363203 

      

CWKD0363203 Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) Turn 

 

In/Deinstallation Removed - No 
Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

 

In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 

        

Removed - No 

       

Harddrive and 

       

No Network 

       

Settings: 

       

If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

       

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 
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CWKD0311115 

Assigned To 

(b)(6) 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e 

 

Y 

  

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 12/05/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 12:04:02 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 
098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 
upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

12/06/2017 
03:00:00 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Vista Primary 
Tech Assigned 

  

12/09/2014 
03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 
03:00:00 

Comments: 

 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 



Vista Primary 
Tech Assigned 

(b)(6) 

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 5 

  
Resolution Det 
ail 

PM-62212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

Vista Primary 
Tech Assigned 
was 

12/13/2022 
03:00:00 

omments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

PM-61612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 
103 Maintenance Not Locate Maintenance 

 

13:52:09 03:00:00 

 

PM-61912M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2019 (b)(6) 
198 Maintenance Maintenance 

 

22:30:44 03:00:00 

 

   
 

 

Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 
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Vista Primary 
Tech Assigned 
was 

12/22/2020 
03:00:00 

Resolution Det 
ail 

POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

sta Primary 
ech Assigned 
as 

)(6) 

omments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Clinical Work Orders Details Page 6 

  

PM-B2012M- 
223 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:19:40 

PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance 

 

Maintenance 

 

02:26:35 03:00:00 

B140109-020 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:48 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

1 

None 

Related List Title: 

Table name:  

Remedy Info List 

u_remedy_info 

Pre-Decisional 04/09/2026 06:48:35 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:48:35 Eastem Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:48:08 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 23 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

12/31/2017 23:59:59 

PM-B1712M-098 

Preventive Maintenance 

2113-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2017 03:00:00 

12/06/2017 03:00:00 

Vista Primary Tech Assigned wa s(b)(6) Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/06/2017 03:00:00 

- 41 false 

false 

I 4b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Details MP' 
Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $20.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $20.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Schedule

 

 
Created by: kb)(61 
Planned Start: 12/01/2017 03:00:00 

Expected Day of Completion: 12/06/2017 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 12/06/2017 03:00:00 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

06/17/2023 05:41:34 

.1  12/31/2017 23:59:59 

-.NM 12/01/2017 03:00:00 

UPI 12/06/2017 03:00:00 

1- 48 

1 Hour 

5 Days 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1712M-098 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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WOITC572875 
8 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$20.00 MISCELLANEO 1 Hour Labor PM-B1712M-12/05/2017 12/05/2017 
US 098 19:00:00 19:00:00 

Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

    

14 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

CWKD0381120 Quality Pass QA Check -

 

Quality 12/17/2023 12/26/2023 (b)(6) Passed 

 

Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

     

Administration In/Deinstallation 

        

WO for 

        

CWKD0363203 

     

CWKD0363203 Turn Device Turn Removed from 12/05/2023 12/05/2023 (b)(6) Turn 

 

In/Deinstallation Removed - No 
Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

 

In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 

        

Removed - No 

       

Harddrive and 

       

No Network 

       

Settings: 

       

If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

       

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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CWKD0311115 

Actual end Assigned To 

12/05/2023 
12:04:02 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

(b)(6) 

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

PM-B1412M- Preventive Pass Preventive ANNUAL  PMI 06/16/2023 12/09/2014 
081 Maintenance 

 

Maintenance 

 

17:02:46 03:00:00 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 03/24/2014 

 

Services VistA 

 

channel 
upgrade 

16:34:20 03:00:00 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 12/05/2013 

 

Inspection VistA Inspection check 16:16:30 03:00:00 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 



Clinical Work Orders Details Page 5 

Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 12/13/2022 (b)(6) 
Maintenance Corrective Maintenance 20:37:55 03:00:00 

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 01/28/2017 
Maintenance Not Locate Maintenance 13:52:09 03:00:00 

PM-B2212M-
238 

Vista Primary 
Tech Assigned 
was  

(b)(6) 

Comments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 

PM-B1612M-
103 

    

(b)(6) 

    

R. Vista 
Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

 

PM-B1812M-
143 

Preventive Pass 
Maintenance 

Preventive 
Maintenance 

ANNUAL  PMI 04/18/2023 12/07/2018 
20:41:02 03:00:00 

  

      
      

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:30:44 

Actual end Assigned To 

12/11/2019 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 

(b)(6) 

passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

PM-B1912M- 
198 

(b)(6) 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

Vista Primary 
Tech Assigned 
was  
(b)(6) 

Comments: 
0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

Clinical Work Orders Details Page 6 

  

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/202 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

PM-B1512M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance Maintenance 02:26:35 03:00:00 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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B140109-020 

Clinical Work Orders Details Page 7 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e 

 

Y 

   

ail 

Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 01:39:48 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

Related List Title: Task SLA List 

Table name: task_sla 

Related List Title: Attachment List 

Table name: sys_attachment 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

None 

None 

None 

Pre-Decisional 04/09/2026 06:48:08 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:46:38 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

12/31/2016 23:59:59 

PM-B1612M-103 

Preventive Maintenance 

2132-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

engineeringturnaroundtime: 86 

Problem Cause: Preventive Maintenance Requested Date: 12/01/2016 03:00:00 

Resolution Code: Deferred, Could Not Locate Service Complete Date: 01/28/2017 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned was (b)(6) Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

01/28/2017 03:00:00 

- 41 false 

false 

I (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Details MP' 
Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $72.94 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $72.94 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Schedule 
 

Created by: (b)(6) 

Planned Start: 12/01/2016 03:00:00 

Expected Day of Completion: 01/28/2017 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 01/28/2017 03:00:00 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

06/13/2023 13:52:09 

12/31/2016 23:59:59 

12/01/2016 03:00:00 

01/28/2017 03:00:00 

36 

I L 2 Hours 

B B  58 Days 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1612M-103 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 
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WOITC552611 
9 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$72.94 MISCELLANEO 2 Hours Labor PM-B1612M-01/27/2017 01/27/2017 
US 103 19:00:00 19:00:00 

Clinical Work Orders Details Page 3 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

   

14 Work Orders 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

CWKD0381120 Quality Pass QA Check -

 

Quality 12/17/2023 12/26/2023 (b)(6) Passed 

 

Assurance 

 

Internal Assurance Turn 00:04:38 06:45:00 

     

Administration In/Deinstallation 

        

WO for 

        

CWKD0363203 

    

CWKD0363203 Turn Device Turn Removed from 12/05/2023 

  

Turn 12/05/2023 (b)(6) 

 

In/Deinstallation Removed - No 
Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 13:15:27 

 

In/Deinstallation 
: Turn 
In/Deinstallation 
: Device 

       

Removed - No 

      

Harddrive and 

      

No Network 

      

Settings: 

      

If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

      

Removed from 
service. Refer 
to attached 
signed 2237 
documentation. 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 
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CWKD0311115 

Resolution Det 

ail 

Preventive 

Maintenance: 

Preventive 

Maintenance: 

Deferred, 

Pending Turn 

In: 

Actual end Assigned To 

12/05/2023 

12:04:02 

(b)(6) 

Comments: 

12/09/2014 

03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 

03:00:00  

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 

Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 

Annual - WEST 

HAVEN 

What is the 

Anticipated 

Turn In Date? 

Who was 

Contacted 

Regarding the 

Turn In 

Process? 

Attach Email 

Documentation 

of Contact. 

2237 

completed/Waiti 

ng for logistics 

to complete turn 

in 

documentation. 

Vista Primary 

Tech Assigned 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 

098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 

081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 

upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

12/06/2017 

03:00:00 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 



Actual end Assigned To 

12/13/2022 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

b)(6) 

Clinical Work Orders Details Page 5 

  

PM-B2212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

PM-B1812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 12/07/2018 
143 Maintenance 

 

Maintenance 

 

20:41:02 03:00:00 

 

PM-B1912M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/11/2019 (b)(6) 
198 Maintenance 

 

Maintenance 

 

22:30:44 03:00:00 

 

Comments: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 
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Actual end Assigned To 

12/22/2020 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

ommen s: 
POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

b)(6) 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 6 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:19:40 

PM-B2012M- 
223 

Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 12/14/2021 
Maintenance Corrective Maintenance 22:06:36 03:00:00  

0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

PM-B2112M-
216 

PM-B1512M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/09/2015 
151 Maintenance 

 

Maintenance 

 

02:26:35 03:00:00 

B140109-020 Technology Generated in Installation Install system 04/11/2023 01/09/2014 

 

Implementation VistA 

  

01:39:48 03:00:00 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

Pre-Decisional 04/09/2026 06:46:38 Eastern Daylight Time 
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None 



Clinical Work Orders Details Page 7 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:46:38 Eastem Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:45:41 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 33 

Problem Cause: 

Resolution Code: 

Resolution Detail:  

01/01/2016 02:59:59 

PM-B1512M-151 

Preventive Maintenance 

2132-1-W-689 

Asset 

90242 

STIMULATORS: ELECTRICAL: 
NEUROMUSCULAR 

5000O 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

12/01/2015 03:00:00 

12/09/2015 03:00:00 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

12401 

689-992-LOGISTICS 

Turned In 

Operational 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

ansmalMil 
Requested By: 

On Behalf Of: 

Pre-Decisional 

1 of 7 

(b)(6) Phone: 

 

  

04/09/2026 06:45:41 Eastern Daylight Time 



Additional Resolution Details 

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

12/09/2015 03:00:00 

(b)(6) 

Clinical Work Orders Details Page 2 

Work Notes: -11r-

 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $44.80 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $44.80 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

  

Created: 04/11/2023 02:26:35 Created by: (b)(6) 

Due Date: 01/01/2016 02:59:59 Planned Start: 12/01/2015 03:00:00 

Actual start: 12/01/2015 03:00:00 Expected Day of Completion: 12/09/2015 03:00:00 

Actual end: 12/09/2015 03:00:00 Expected Resume: 

 

Age of Asset (Months): 24 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 12/09/2015 03:00:00 

Actual Effort: 2 Hours 

Turnaround Time: à 8 Days 

Downtime Start: «alai 
Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1512M-151 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 
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12/26/2023 
06:45:00 

Actual end Assigned To 

12/05/2023 
13:15:27 

(b)(6) Turn 
In/Deinstallation 
: Turn 
In/Deinstallation 
• Device 
Removed - No 
Harddrive and 
No Network 
Settings: 
If Hard Drive 
removed, what 
is the quantity 
removed per 
location? 

Removed from 
service. Refer 
to attached 
signed 2237 
documentation.   

(b)(6) 

14 Work Orders 

Resolution Det 
ail 

Passed 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$44.80 MISCELLANEO 2 Hours Labor PM-B1512M- 12/08/2015 12/08/2015 
US 151 19:00:00 19:00:00 

WOITC341852 
0 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

   

Number 
Work Order Ty 
pe 

Resolution Co 
de 

Problem  Caus 
e 

Order Summar 

Y 
Created 

CWKD0381120 Quality Pass QA Check -

 

Quality 12/17/2023 

 

Assurance 

 

Internal Assurance Turn 00:04:38 

   

Administration In/Deinstallation 
WO for 
CWKD0363203 

 

CWKD0363203 Turn Device Turn Removed from 12/05/2023 

 

In/Deinstallation Removed - No 
Harddrive and 
No Network 
Settings 

In/Deinstallation service. Refer 
to attached 
signed 2237 
documentation. 

13:13:58 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 
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CWKD0311115 

Actual end Assigned To 

12/05/2023 
12:04:02 

Resolution Det 
ail 

Preventive 
Maintenance: 
Preventive 
Maintenance: 
Deferred, 
Pending Turn 
In: 

b)(6) 

12/06/2017 
03:00:00 

2237 
completed/Waiti 
ng for logistics 
to complete turn 
in 
documentation. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

12/09/2014 
03:00:00 

03/24/2014 

I

03:00:00 

12/05/2013 
03:00:00  

Clinical Work Orders Details Page 4 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e 

 

Y 

 

Preventive Deferred, Preventive VISN 1 CON - 11/02/2023 
Maintenance Pending Turn In Maintenance PM - 5000O - 00:26:18 

Annual - WEST 
HAVEN 

What is the 
Anticipated 
Turn In Date? 
Who was 
Contacted 
Regarding the 
Turn In 
Process? 
Attach Email 
Documentation 
of Contact. 

PM-B1712M-

 

Preventive Pass Preventive ANNUAL  PMI 06/17/2023 
098 Maintenance 

 

Maintenance 

 

05:41:34 

PM-B1412M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
081 Maintenance 

 

Maintenance 

 

17:02:46 

B140114-013 Professional Generated in Upgrade EEG/ECG 06/16/2023 

 

Services VistA 

 

channel 
upgrade 

16:34:20 

B131202-016 Incoming Generated in Incoming acceptance 06/16/2023 

 

Inspection VistA Inspection check 16:16:30 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 



is a 
Comments: 

Clinical Work Orders Details Page 5 

  
Resolution Det 
ail 

PM-62212M-
238 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass with Preventive ANNUAL  PMI 06/13/2023 
Maintenance Corrective Maintenance 20:37:55 

Vista Primary 
Tech Assigned 
was 

12/13/2022 
03:00:00 

PM-61612M-

 

Preventive Deferred, Could Preventive ANNUAL  PMI 06/13/2023 
103 Maintenance Not Locate Maintenance 

 

13:52:09 

PM-61812M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
143 Maintenance Maintenance 

 

20:41:02 

ommen s: 
0.08 ohms 
ground 
resistance, 
52uA leakage 
current. POST 
checks okay 
(Internal test 
passed). Unit is 
in the process 
of being 
replaced 
because 
it is not 
supported by 
OEM at this 
time. OEM PM 
is not available. 
Order 
has been 
placed for the 
replacement of 
this unit. 

Vista Primary 
Tech Assigned 

Vista Primary 
Tech Assigned 
was 

01/28/2017 
03:00:00 

12/07/2018 
03:00:00 

  L (b)(6) 

Comments: 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 
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Actual end 

12/11/2019 
03:00:00 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Assigned To 

b)(6) 

(b)(6) Vista Primary 
Tech Assigned 
was 

b)(6) 

ommen s: 

 

POST checked 
okay. 0.04 
ohms ground 
resistance, 
54.0uA leakage 
current. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

 

 

Clinical Work Orders Details Page 6 

PM-B1912M- 
198 

Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 22:30:44 

Comments: 
Cleaned unit. 
Internal POST 
passed. 
0.05 ohms 
ground 
resistance 
53 uA leakage 
current 

PM-B2012M- Preventive Pass Preventive ANNUAL  PMI 04/11/2023 12/22/2020 
223 Maintenance Maintenance 22:19:40 03:00:00 

 IN 
PM-B2112M- Preventive Pass with Preventive ANNUAL  PMI 04/11/2023 12/14/2021 
216 Maintenance Corrective Maintenance 22:06:36 03:00:00 

0.06 ohms 
ground 
resistance, 
51uA leakage 
current. POST 
checks okay 
(Internal Test 
Passed). Unit 
is in the 
process of 
being replaced 
because 
it not supported 
by OEM at this 
time. OEM PM 
is not available. 
(TAH 
01/31/2022) 

B140109-020 Technology Generated in Installation Install system 04/11/2023 01/09/2014 
Implementation VistA 01:39:48 03:00:00 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 
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Clinical Work Orders Details Page 7 

Related List Title: Scheduled Maintenance Executions List 

Table name: x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: Clinical Knowledge Map List 

Table name: x_nuvo_eam_clinical_knowledge_map 

Related List Title: Task SLA List 

Table name: task_sla 

Related List Title: Attachment List 

Table name: sys_attachment 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

None 

None 

None 

Pre-Decisional 04/09/2026 06:45:41 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:39:56 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_ciinicaLworK_oraers 

Due Date: 07/31/2023 03:00:00 

Number: PM-B2306M-072 

Work Order Type: Preventive Maintenance 

Work Location: 2113-1-W-689 

Asset/Location?: Asset 

Asset: 38806 

Asset Type: STIMULATORS: ELECTRICAL: 
BRAIN 

Model: 5000O 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

 

engineeringturnaroundtime: 27 

Problem Cause: Preventive Maintenance Requested Date: 06/01/2023 03:00:00 

Resolution Code: Deferred, Out of Service Service Complete Date: 06/21/2023 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned wae, (b)(6) Vista Comments: Unit is end of life. 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: 

On Behalf Of: 

Pre-Decisional 

1 of 9 

integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Phone: 

04/09/2026 06:39:56 Eastern Daylight Time 



-11r-

          

$8.89 

 

Total Contracted Labor Cost: $0.00 

 

$0.00 

 

Total Contracted Materials Cost: $0.00 

 

$8.89 

 

Total Contracted Cost: $0.00 

 

$0.00 

    

09/15/2023 13:29:33 Created by: (b)(6) 

  

07/31/2023 03:00:00 Planned Start: 06/01/2023 03:00:00 

06/01/2023 03:00:00 Expected Day of Completion: 06/21/2023 03:00:00 

06/21/2023 03:00:00 Expected Resume: 

  

299 

 

Business Hours: 

    

Closed: 06/21/2023 03:00:00 

18 Minutes 

à 20 Days 

«alai 

Work Notes: 

Additional Comments: 

Financial 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: 

Total Non-Contract Cost: 

Estimated Cost: 

Clinical Work Orders Details Page 2 

Additional Resolution Details    

Maintenance Preventable:r 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: à  false 

Is this related to a JPSR?: 'false 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/21/2023 03:00:00 

Details MP' 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2306M-072 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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Vista 
Comments: 
contacted SPD. 
obtainede 
paper from 
SPD. patient 
monitoring 
paper for 
GE/marquette 
will work in 
printer for ECT 
printer. 

Vista Primary 
Tech Assigned 
was 

sa 
Comments: 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$8.89 MISCELLANEO 18 Minutes Labor PM-B2306M-06/20/2023 06/20/2023 
US 072 20:00:00 20:00:00 

WOITC868760 
3 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Asset Coverage Details List 

x_nuvo_eam_asset_coverage 

Work Order List 

x_nuvo_eam_work_order 

None 

44 Work Orders 

Number 
Work Order Ty 
pe 

Resolution Co 
de 

Problem  Caus 
e 

Order Summar 
y 

Created Actual end Assigned To 
Resolution Det 
ail 

B090702-003 Corrective Generated in Component need printer 06/17/2023 07/02/2009 
Maintenance VistA Failure paper cannot 04:50:37 03:00:00 

find any. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

PM-B0706M-

 

Preventive Pass with Preventive 

  

06/29/2007 

 

ANNUAL  PMI 06/16/2023 (b)(6) 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

  

Maintenance VistA Failure handle 16:58:51 03:00:00 

PM-B1106M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
072 Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

PM-B0906M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
059 Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

PM-B1006M-

 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
058 Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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PM-60504M-
072 

PM-B0806M-
057 

6050804-003 

PM-B0310M- 
076 

PM-60304M- 
077 

PM-B0210M- 
065 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Resolution Det 
ail 

Unit not 
available till 
June PM will be 
done then 
Confirmed 
schedule 
with Dr. Edelen 

Clinical Work Orders Details Page 4 

Pre-Decisional 

4of9 

04/09/2026 06:39:56 Eastern Daylight Time 



Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 

6980709-003 

Resolution Det 
ail 

ACCEPTANCE 
CHECK. 

Clinical Work Orders Details Page 5 

  

PM-B0110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-B0010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-69904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

6130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 

 

Services VistA Consultation 

 

21:50:45 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

-me 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 
(b)(6) 

HAS 
ORDERED 
SOME 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

6130130-020 

PM-B1606M-

227 

PM-61706M-

195 

PM-B1806M-

292 

Technology Generated in Procurement Market 04/19/2023 01/30/2013 

Assessment VistA Package Prep Research and 07:08:32 03:00:00 

   

Equipment 

Planning for 

Replacement 

  

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/22/2016 

Maintenance 

 

Maintenance 

 

20:22:32 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2017 

Maintenance 

 

Maintenance 

 

20:04:06 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2018 

Maintenance 

 

Maintenance 

 

19:47:13 03:00:00 

Comments: 

Handle Broken. 

We have 3 of 

these. The unit 

is not worth 

fixing. 

Vista Primary 

Tech Assigned 

was 

(b)(6) 

Comments: 

Vista Primary 

Tech Assigned 

Comments: 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Comments: 

Vista Primary 

Tech Assigned 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 (b)(6) 

Maintenance Service Maintenance 12:34:28 03:00:00 

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/30/2021 

 

(b)(6) 
Maintenance Service Maintenance 12:14:14 03:00:00 

 

PM-B2206M-

034 

PM-B2106M-

096 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Resolution Det 

ail 

Vista Primary 

Tech Assigned 

was 

(b)(6) 

Comments: Unit 

has broken 

handle. 



Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 09/08/2020 (b)(6) 
Maintenance Maintenance 15:42:28 03:00:00 

    

PM-62006M-
201 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

ommens. 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 

Clinical Work Orders Details Page 7 

PM-61906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 

 

(b)(6) 
177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

 

6130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

  

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-61206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-69910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-61406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

PM-61306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
144 Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

6130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 

 

Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

6110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 03:00:00 

PM-61506M-

 

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
270 Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

6080613-006 Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 

 

Maintenance VistA Maintenance system from 23:25:56 03:00:00 

    

Mecta. 

  

PM-60506M-

 

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
185 Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

New cables on 
order. 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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B060802-002 

Resolution Det 
ail 

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr. Edelen. 

Clinical Work Orders Details Page 8 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 22:32:33 03:00:00 

manufacturer 

Corrective Generated in Component System failure 04/10/2023 04/09/2003 
Maintenance VistA Failure prior to case 21:31:47 03:00:00 

Corrective Generated in Component Parts for ECT 04/10/2023 05/03/2002 
Maintenance VistA Failure Machine 21:11:00 03:00:00 

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 
(STIMULATOR 
S: 

    

ELECTRICAL: 

    

BRAIN) at 

 

3251-1-W-689 

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

B030402-009 

B020405-004 

PM-B0106M- 
507 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 

 

Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Clinical Work Orders Details Page 9 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:39:56 Eastern Daylight Time 
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J. Technician Initiated 

Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:39:23 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 61 

Problem Cause: 

Resolution Code:  

06/30/2022 23:59:59 

PM-B2206M-034 

Preventive Maintenance 

2113-1-W-689 

Asset 

38806 

STIMULATORS: ELECTRICAL: 
BRAIN 

5000O 

Preventive Maintenance 

Deferred, Out of Service  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

06/01/2022 03:00:00 

06/22/2022 03:00:00 

Resolution Detail: 

Vista Primary Tech Assigned wasl(b)(6) Vista Comments: Unit has broken handle. 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/22/2022 03:00:00 

- 41 false 

false 

I (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

Related List Title: 

Table name: 

Query Condition: 

Sort Order: 

06/13/2023 12:34:28 

06/30/2022 23:59:59 

06/01/2022 03:00:00 

06/22/2022 03:00:00 

287 

18 Minutes 

21 Days 

Parts/Services List 

x_nuvo_eam_work_order_itemize_cost 

Work Order = PM-B2206M-034 

Created in ascending order 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $8.89 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $8.89 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Schedule -I I 
 

Created by: (b)(6) 

Planned Start: 06/01/2022 03:00:00 

Expected Day of Completion: 06/22/2022 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 06/22/2022 03:00:00 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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44 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Vista 
Comments: 
contacted SPD. 
obtainede 
paper from 
SPD. patient 
monitoring 
paper for 
GE/marquette 
will work in 
printer for ECT 
printer. 

Vista Primary 
Tech Assigned 

Vista 
Comments: 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$8.89 MISCELLANEO 18 Minutes Labor PM-B2206M- 06/21/2022 06/21/2022 
US 034 20:00:00 20:00:00 

WOITC552125 
9 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

 

Actual end 

06/21/2023 

Assigned To 

(b)(6) 

Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 
Maintenance Service Maintenance 13:29:33 03:00:00 

 

Corrective Generated in Component need printer 06/17/2023 07/02/2009 

 

Maintenance VistA Failure paper cannot 
find any. 

04:50:37 03:00:00 

Related List Title: 

Table name: 

Number 

PM-B2306M- 
072 

B090702-003 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 

 

(b)(6) 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

  

Maintenance VistA Failure handle 16:58:51 03:00:00 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 

Resolution Det 
ail 

Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

I 
June PM will be 
done then 
Confirmed 
schedule 
with Dr. Edelen 

Unit not 
available till 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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PM-B2106M-
096 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

Vista Primary 
Tech Assigned 
was 

Vista Primary 
Tech Assigned 

Comments: 

Vista Primary 
Tech Assigned 

Comments: 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 

(b)(6) 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR 

ORDERED 
SOME 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/30/2021 (b)(6) Vista Primary 
Maintenance Service Maintenance 12:14:14 03:00:00 Tech Assigned 

was 

b)(6) 

B130130-020 Technology Generated in Procurement Market 04/19/2023 01/30/2013 

 

Assessment VistA Package Prep Research and 07:08:32 03:00:00 

    

Equipment 

      

Planning for 

      

Replacement 

  

PM-B1606M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/22/2016 
227 Maintenance 

 

Maintenance 

 

20:22:32 03:00:00 

PM-B1706M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2017 
195 Maintenance 

 

Maintenance 

 

20:04:06 03:00:00 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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PM-B1806M-
292 

PM-B2006M-
201 

Resolution Co Problem  Caus Order Summar 

     

Created Actual end 
de e Y 

  

Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2018 
Maintenance 19:47:13 03:00:00 

Id Jim-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 09/08/2020 
Maintenance Maintenance 15:42:28 03:00:00 

Assigned To 
Resolution Det 
ail 

Vista Primary 
Tech Assigned 
w 

ommen s: 

Vista Primary 
Tech Assigned 

Work Order Ty 
pe 

Preventive 
Maintenance 

has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 

(b)(6) 

Comments: 

Clinical Work Orders Details 

 

Page 7 

    

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 

 

(b)(6) 
177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

  

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

PM-B1306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
144 Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

B130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 

 

Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

B110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 03:00:00 

PM-B1506M-

 

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
270 Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

6080613-006 Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 

 

Maintenance VistA Maintenance system from 23:25:56 03:00:00 

    

Mecta. 

  

■ 

New cables on 
order. 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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B030402-009 Corrective 
Maintenance 

B020405-004 Corrective 
Maintenance 

Generated in 
VistA 

Generated in 
VistA 

Component 
Failure 

Component 
Failure 

System failure 04/10/2023 
prior to case 21:31:47 

04/09/2003 
03:00:00 

Parts for ECT 04/10/2023 05/03/2002 
Machine 21:11:00 03:00:00 

Clinical Work Orders Details Page 8 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 22:32:33 03:00:00 

manufacturer 

PM-B0506M- 
185 

B060802-002 Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr. (b)(6) 

Original PM 
was scheduled 
under PM-

 

B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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PM-B0106M-
507 

PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 

    

(STIMULATOR 

    

S: 

    

ELECTRICAL: 

    

BRAIN) at 

    

3251-1-W-689 

 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Assigned To 
Resolution Det 
ail 

1 
Clinical Work Orders Details Page 9 

  

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:39:23 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details  
04/09/2026 06:38:51 Eastern Daylight Time 

(b)(6) 
 

x_nuvo_eam_clinical_work_orders  

Due Date: 06/30/2021 23:59:59 Priority: 3 - Moderate 

Number: PM-B2106M-096 Issue Brief: Not Required 

Work Order Type: Preventive Maintenance State: Closed Complete 
Work Location: SG111-1-W-689 Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 38806 Hold Status End Date: 
Asset Type: STIMULATORS: ELECTRICAL: Assignment Group: HTM CON Assignments 

BRAIN 
Assigned To: (b)(6) 

Model: 5000O 
First Assigned Technician: 

Generated Incoming Inspection WO: 
Additional Assignee List: 

  

Scheduled Maintenance: Parent Work Order: 
Initiation Reason: Technician Initiated Work Project: 
Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 37 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Vista Primary Tech Assigned was 

Preventive Maintenance 

Deferred, Out of Service 

Requested Date: 06/01/2021 03:00:00 

Service Complete Date: 06/30/2021 03:00:00 

Vista Comments: Handle Broken. We have 3 of these. The unit is not worth fixing. (b)(6) 

Manufacturer: 

Asset Serial Number: 

 

Networked: false 

Asset Software Version Number: 

MECTA Corporation 

10088 

Asset Owning Department: 689-992-LOGISTICS Asset Last PM (Non-Deferred): 

Asset Status: Turned In Under Contract?: false 

Asset Operational Status: Non-Operational Asset Next Scheduled Maintenance: 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/30/2021 03:00:00 

- 41 false 

false 

I (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Details 
 

Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $17.78 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $17.78 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Created by: 

 

(b)(6) 

Planned Start: 06/01/2021 03:00:00 

Expected Day of Completion: 06/30/2021 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 06/30/2021 03:00:00 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

06/13/2023 12:14:14 

06/30/2021 23:59:59 

06/01/2021 03:00:00 

06/30/2021 03:00:00 

275 

30 Minutes 

29 Days 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2106M-096 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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Related List Title: 

Table name: 

Number 

PM-B2306M-
072 

B090702-003 

44 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

Comments: 
contacted SPD. 
obtainede 
paper from 
SPD. patient 
monitoring 
paper for 
GE/marquette 
will work in 
printer for ECT 
printer. 

Vista Primary 
Tech Assigned 
was 

Comments: 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$17.78 MISCELLANEO 30 Minutes Labor PM-B2106M-06/29/2021 06/29/2021 
US 096 20:00:00 20:00:00 

WOITC552000 
0 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

   

Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created Actual end Assigned To 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 06/21/2023 (b)(6) 
Maintenance Service Maintenance 

 

13:29:33 03:00:00 

 

Corrective Generated in Component need printer 06/17/2023 07/02/2009 

 

Maintenance VistA Failure paper cannot 
find any. 

04:50:37 03:00:00 

PM-B0706M-

 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 

 

(b)(6) 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

  

Maintenance VistA Failure handle 16:58:51 03:00:00 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

I 
June PM will be 
done then 
Confirmed 
schedule 
with Dr. 

Unit not 
available till 

(b)(6) 

Clinical Work Orders Details Page 4 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 



Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 
(b)(6) 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 

       

(b)(6) 

HAS 
ORDERED 
SOME 

PM-B2206M- Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 (b)(6) Vista Primary 
034 Maintenance Service Maintenance 

 

12:34:28 03:00:00 

 

Tech Assigned 
was 

       

(b)(6) 

      

Comments: Unit 
has broken 
handle. 

B130130-020 Technology Generated in Procurement Market 04/19/2023 01/30/2013 Vista Primary 

 

Assessment VistA Package Prep Research and 
Equipment 

07:08:32 03:00:00 Tech Assigned 
was 

   

Planning for 

  

(b)(6) 

   

Replacement 

         

Comments: 

PM-B1606M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/22/2016 Vista Primary 
227 Maintenance Maintenance 

 

20:22:32 03:00:00 Tech Assigned 
was 

       

(b)(6) 

      

Comments: 

PM-B1706M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2017 Vista Primary 
195 Maintenance Maintenance 

 

20:04:06 03:00:00 Tech Assigned 
was 

(b)(6) 

Comments: 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

   

Created Actual end Assigned To 

 

de e Y 

   

ail 

Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2018 Vista Primary 
Maintenance 19:47:13 03:00:00 Tech Assigned 

was 

 

Work Order Ty 
pe 

PM-B1806M- Preventive 
292 Maintenance 

(b)(6) 

PM-B2006M-
201 

Preventive Pass 
Maintenance 

Preventive ANNUAL  PMI 04/11/2023 09/08/2020 
Maintenance 15:42:28 03:00:00 

(b)(6) 
Id Jim-

 

Comments: 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: Unit 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 

Clinical Work Orders Details Page 7 

   

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 

 

(b)(6) 
177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

   

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

PM-B1306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
144 Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

B130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 

 

Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

B110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 03:00:00 

PM-B1506M-

 

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
270 Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

6080613-006 Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 

 

Maintenance VistA Maintenance system from 23:25:56 03:00:00 

    

Mecta. 

  

New cables on 
order. 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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B030402-009 Corrective Generated in Component System failure 04/10/2023 04/09/2003 
Maintenance VistA Failure prior to case 21:31:47 03:00:00 

Clinical Work Orders Details Page 8 

  
Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 22:32:33 03:00:00 

manufacturer 

PM-B0506M-
185 

B060802-002 Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr. (b)(6) 

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

B020405-004 Corrective Generated in Component Parts for ECT 04/10/2023 05/03/2002 
Maintenance VistA Failure Machine 21:11:00 03:00:00 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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PM-B0106M-
507 

PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 

    

(STIMULATOR 

    

S: 

    

ELECTRICAL: 

    

BRAIN) at 

    

3251-1-W-689 

 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Assigned To 
Resolution Det 
ail 

1 
Clinical Work Orders Details Page 9 

  

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:38:51 Eastern Daylight Time 
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Clinical Work Orders Details Page 1 

Report Title: 

Run Date and Time: 

Run by: 

Table name:  

Clinical Work Orders Details 

04/09/2026 06:38:24 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 104 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Vista Primary Tech Assigned was 
the manufacturer for repair and PM. 
Unit stored on 2nd floor. 

07/01/2020 02:59:59 

PM-B2006M-201 

Preventive Maintenance 

2123-1-W-689 

Asset 

38806 

STIMULATORS: ELECTRICAL: 
BRAIN 

5000O 

Technician Initiated 

Preventive Maintenance 

Pass  

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date:  

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

(b)(6) 

06/01/2020 03:00:00 

09/08/2020 03:00:00 

(b)(6) Vista Comments: Unit has a broken handle. Removed unit from service and will send back to 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status:  

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational  

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: false 

Asset Next Scheduled Maintenance: 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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Clinical Work Orders Details 

 

Requested By: 

On Behalf Of: 

 

(b)(6) 

   

Additional Resolution Details 

  

Maintenance Preventable: 

Is physicist inspection required?: 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

No 

New 

'false 

false 

Phone: 

• 
WAC: P2 

External Technician: false 

Pre Checklist Status: Completed 

Working Checklist Status: Completed 

Compliance Status: Non-Compliant 

Create Knowledge Article: false 

Closed: 09/08/2020 03:00:00 

Closed By: (b)(6) 

Page 2 

Work Notes: 

Additional Comments: 

Total Non-Contract Labor Cost: 

Total Non-Contract Material Cost: 

Total Non-Contract Cost: 

Estimated Cost: 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

$35.55 

 

Total Contracted Labor Cost: $0.00 

$0.00 

 

Total Contracted Materials Cost: $0.00 

$35.55 

 

Total Contracted Cost: $0.00 

$0.00 

   

04/11/2023 15:42:28 Created by: 

 

(b)(6) 
07/01/2020 02:59:59 Planned Start: 06/01/2020 03:00:00 

06/01/2020 03:00:00 Expected Day of Completion: 09/08/2020 03:00:00 

09/08/2020 03:00:00 Expected Resume: 

 

263 

 

Business Hours: M-F 0700-1730 

  

Closed: 09/08/2020 03:00:00 

1 Hour 

99 Days 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B2006M-201 

Sort Order: Created in ascending order 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 

2 of 9 



 

Number Amount Summary 
Service Activit 

Y 
Work Duration Type 

WOITC344702 $35.55 MISCELLANEO 1 Hour Labor 
4 US 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

Work Order Start Time A Created 

PM-B2006M- 09/07/2020 09/07/2020 
201 20:00:00 20:00:00 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

  

Number 
Work Order Ty 

Pe 

Resolution Co 
de e 

Problem  Caus Order Summar 
y 

Created 

PM-B2306M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 
072 Maintenance Service Maintenance 

 

13:29:33 

B090702-003 Corrective Generated in Component need printer 06/17/2023 

 

Maintenance VistA Failure paper cannot 
find any. 

04:50:37 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 
006 Maintenance Corrective Maintenance 19:13:08 

Actual end Assigned To 

06/21/2023 
03:00:00 

b)(6) 

(b)(6) 

44 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was 

07/02/2009 
03:00:00 

11 I 
06/29/2007 
03:00:00 

(b)(6) 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was  
(b)(6) 

Vista 
Comments: 
contacted SPD. 
obtainede 
paper from 
SPD. patient 
monitoring 
paper for 
GE/marquette 
will work in 
printer for ECT 
printer. 

Vista Primary 
Tech Assigned 
was  

(b)(6) 

Vista 
Comments: 

Clinical Work Orders Details Page 3 

1 Parts/Services 

None 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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B130605-009 

PM-B1106M-
072 

PM-B0906M-
059 

PM-B1006M-
058 

PM-B0504M-
072 

Actual end 

06/05/2013 
03:00:00 

06/09/2011 
03:00:00 

06/09/2009 
03:00:00 

06/11/2010 
03:00:00 

04/28/2005 
03:00:00 

Assigned To 
Resolution Det 
ail 

Unit not 
available till 
June PM will be 
done then 
Confirmed 
schedule 
with Dr 0-11(R1 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

Created 
pe de e Y 

 

Corrective Generated in Component Broken lift 06/16/2023 
Maintenance VistA Failure handle 16:58:51 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
Maintenance 

 

Maintenance 

 

16:35:28 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
Maintenance 

 

Maintenance 

 

15:48:25 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 
Maintenance 

 

Maintenance 

 

15:31:39 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 
Maintenance Corrective Maintenance 

 

14:53:23 

Preventive Pass with Preventive 
Maintenance Corrective Maintenance 

Preventive Generated in Preventive 
Maintenance VistA Maintenance  

ANNUAL  PMI 06/16/2023 06/13/2008 
14:53:15 03:00:00 

Routine PM 06/16/2023 08/30/2005 
14:24:23 03:00:00 

PM-B0806M-
057 

B050804-003 Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

Unit has been 
calibrated and 
report on file in 
Biomed 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 

076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-B0304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 

077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 



Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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01/30/2013 
03:00:00 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 

(b)(6) 

Vista 
Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
(b)(6) 

Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 
Service Maintenance 12:34:28 03:00:00 

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 
Equipment 
Planning for 
Replacement 

07:08:32 

  

HAS 
ORDERED 
SOME 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

 

 
(b)(6) 

  
Comments: Unit 
has broken 
handle. 

(b)(6) Vista Primary 
Tech Assigned 
was 
b)(6) 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

Vista Primary 
Tech Assigned 
was 

PM-B2206M-
034 

Preventive 
Maintenance 

  
06/30/2021 
03:00:00 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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Page 7 Clinical Work Orders Details 

Actual end Assigned To 
Resolution Det 
ail 

06/22/2016 
03:00:00 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

PM-B1606M-
227 

PM-61706M-
195 

Work Order Ty Resolution Co Problem  Caus Order Summar 
Created 

pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:22:32 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:04:06 

06/08/2017 
03:00:00 

Vista Primary 
Tech Assigned 
was 

PM-61806M-
292 

Preventive 
Maintenance 

Pass Preventive 
Maintenance 

ANNUAL  PMI 04/18/2023 
19:47:13 

06/08/2018 
03:00:00 

 

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/30/2019 (b)(6) 

177 Maintenance 

 

Maintenance 

 

14:06:27 03:00:00 

 

6130827-024 Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 

  

Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
111 Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

PM-69910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
139 Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
198 Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

PM-61306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
144 Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

6130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 

 

Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

6110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 03:00:00 

PM-61506M-

 

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
270 Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

6080613-006 Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 

 

Maintenance VistA Maintenance system from 23:25:56 03:00:00 

    

Mecta. 

  

PM-60506M-

 

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
185 Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

New cables on 
order. 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 

7 of 9 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 
(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 



B060802-002 

Resolution Det 
ail 

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 

Clinical Work Orders Details Page 8 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 22:32:33 03:00:00 

manufacturer 

per Dr. (b)(6) 

Corrective Generated in Component System failure 04/10/2023 04/09/2003 
Maintenance VistA Failure prior to case 21:31:47 03:00:00 

Corrective Generated in Component Parts for ECT 04/10/2023 05/03/2002 
Maintenance VistA Failure Machine 21:11:00 03:00:00 

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 
(STIMULATOR 
S: 

    

ELECTRICAL: 

    

BRAIN) at 

 

3251-1-W-689 

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

B030402-009 

B020405-004 

PM-B0106M- 
507 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 

    

Created Actual end Assigned To 

 

pe de e Y 

   

ail 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 

 

Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Clinical Work Orders Details Page 9 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:38:24 Eastern Daylight Time 
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Page 1 Clinical Work Orders Details 

false 

Networked: false 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: 

Asset Next Scheduled Maintenance: 

Phone: Requested By: (b)(6) 

04/09/2026 06:35:59 Eastern Daylight Time Pre-Decisional 

Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details 

04/09/2026 06:35:59 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

07/01/2019 02:59:59 

PM-B1906M-177 

Preventive Maintenance 

Priority: 3 - Moderate 

Issue Brief: Not Required 

State: Closed Complete 
Work Location: 2113-1-W-689 Substate: 
Asset/Location?: Asset Loaner supply date: 
Asset: 38806 Hold Status End Date: 
Asset Type: 

Model: 

Generated Incoming Inspection WO: 

STIMULATORS: ELECTRICAL: 
BRAIN 

5000O 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

HTM CON Assignments 

(b)(6) 

 

Scheduled Maintenance: Parent Work Order: 
Initiation Reason: J. Technician Initiated 

Asset Vendor Site ID: 1111 
Vendor Serviced: 

Work Project: 

Service Provider: 

  

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

  

ANNUAL  PMI 

engineeringturnaroundtime: 39 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

Preventive Maintenance 

Pass 

Requested Date: 06/01/2019 03:00:00 

Service Complete Date: 06/30/2019 03:00:00 

Vista Primary Tech Assigned wai(I31(61 'Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational 

1 of10 



Clinical Work Orders Details Page 2 

On Behalf Of: 

 

(b)(6) 

      

 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: New 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: - 41 false 

Is this related to a JPSR?: false 

Service Provider: I 
Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/30/2019 03:00:00 
 

 

(b)(6) 

      

Work Notes: 

Additional Comments:  

Financial 

Total Non-Contract Labor Cost: $41.42 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $41.42 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

Schedule 
 

Created: 

Due Date: 

Actual start: 

Actual end: 

Age of Asset (Months): 

Estimated Effort: 

Actual Effort: 

Turnaround Time: 

Downtime Start: 

Downtime End: 

04/11/2023 14:06:27 

07/01/2019 02:59:59 

06/01/2019 03:00:00 

06/30/2019 03:00:00 

251 

à 2 Hours 

I 29 Days 

Created by: (b)(6) 
Planned Start: 06/01/2019 03:00:00 

Expected Day of Completion: 06/30/2019 03:00:00 

Expected Resume: 

 

Business Hours: M-F 0700-1730 

Closed: 06/30/2019 03:00:00 

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1906M-177 

Sort Order: Created in ascending order 

1 Parts/Services 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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44 Work Orders 

Resolution Det 
ail 

Vista Primary 
Tech Assigned 
was  
(b)(6) 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$41.42 MISCELLANEO 2 Hours Labor PM-B1906M- 06/29/2019 06/29/2019 
US 177 20:00:00 20:00:00 

W0ITC344465 
5 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Related List Title: 

Table name: 

Work Order List 

x_nuvo_eam_work_order 

  

Number 
Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created Actual end Assigned To 

PM-B2306M- Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 06/21/2023 (b)(6) 
072 Maintenance Service Maintenance 13:29:33 03:00:00 

 

B090702-003 Corrective Generated in Component need printer 06/17/2023 07/02/2009 

  

Maintenance VistA Failure paper cannot 
find any. 

04:50:37 03:00:00 

      

Comments: 
contacted SPD. 
obtainede 
paper from 

      

SPD. patient 
monitoring 
paper for 

        

GE/marquette 
will work in 
printer for ECT 
printer. 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 (b)(6) Vista Primary 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

Tech Assigned 
was 

        

l

(b)(6) 

         

Vista 

      

Comments: 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

 

Maintenance VistA Failure handle 16:58:51 03:00:00 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 

Resolution Det 
ail 

Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

I 
June PM will be 
done then 
Confirmed 

with
sch

 Dr. (b)(6)

 

Unit not 
available till 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

Unit has been 
calibrated and 
report on file in 
Biomed 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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(b)(6) 

 

Vista Primary 
Tech Assigned 
was 

 
(b)(6) 

  

  

Comments: Unit 
has broken 
handle. 

(b)(6) Vista Primary 
Tech Assigned 
was 

(b)(6) 
 

Comments: 
Handle Broken. 
We have 3 of 
these. The unit 
is not worth 
fixing. 

Vista Primary 
Tech Assigned 
was 

PM-B2206M- Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 
034 Maintenance Service Maintenance 12:34:28 03:00:00 

01/30/2013 
03:00:00 

(b)(6) 

Comments: 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 
Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 

Comments: 1 
OF 5 LEADS 
MISSING 
FROM TRUNK 
CABLE. 
COULD NOT 
FIND 
REPLACEMEN 
T, BUT 
ACCORDING 
TO DR. 

(b)(6) 

HAS 
ORDERED 
SOME 

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 
096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 
Equipment 
Planning for 
Replacement 

07:08:32 

06/30/2021 
03:00:00 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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Actual end 
 
Assigned To 

 

Resolution Det 
ail 

06/22/2016 
03:00:00 

Vista Primary 
Tech Assigned 

  
 Comments: 

PM-61806M-

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 06/08/2018 
292 Maintenance 

 

Maintenance 

 

19:47:13 03:00:00 

 

PM-B2006M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 09/08/2020 (b)(6) 
201 Maintenance 

 

Maintenance 

 

15:42:28 03:00:00 

 

Vista Primary 
Tech Assigned 
was 

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

omments: Unit 

6130827-024 

PM-61206M-
111 

PM-B9910M-
139 

PM-61406M-
198 

PM-B1306M-
144 

6130111-014 

Clinical Work Orders Details Page 7 

  

PM-B1606M-
227 

PM-61706M-
195 

Work Order Ty Resolution Co Problem  Caus Order Summar 
Created 

pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:22:32 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:04:06 

Vista Primary 
Tech Assigned 

06/08/2017 
03:00:00 

was 

Technology Generated in Installation Missing Brown 04/11/2023 08/28/2013 
Implementation VistA 

 

ECG cable 06:48:03 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2012 
Maintenance 

 

Maintenance 

 

06:36:22 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 10/27/1999 
Maintenance 

 

Maintenance PMI 04:31:27 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/03/2014 
Maintenance 

 

Maintenance 

 

01:58:42 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 06/05/2013 
Maintenance 

 

Maintenance 

 

01:34:34 03:00:00 

Preventive Generated in Preventive Impedance is 04/11/2023 02/05/2013 
Maintenance VistA Maintenance out of range. 01:31:50 03:00:00 

has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

-A 
■ 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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B110203-006 

PM-B1506M- 
270 

B080613-006 

PM-B0506M- 
185 

B060802-002 

Resolution Det 
ail 

New cables on 
order. 

Clinical Work Orders Details Page 8 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Corrective Generated in Component Stimules  and 5 04/11/2023 02/04/2011 
Maintenance VistA Failure lead wire/cable 

broken. 
00:00:47 03:00:00 

     

• 
Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 
Maintenance VistA Maintenance system from 23:25:56 03:00:00 

   

Mecta. 

  

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 

manufacturer 
22:32:33 03:00:00 

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr. (b)(6) 

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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B030402-009 

Actual end Assigned To 

04/09/2003 
03:00:00 r 

■ 

Clinical Work Orders Details Page 9 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

     

Created 
pe de e Y 

 

Corrective Generated in Component System failure 04/10/2023 
Maintenance VistA Failure prior to case 21:31:47 

Resolution Det 
ail 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

B020405-004 Corrective Generated in Component Parts for ECT 04/10/2023 05/03/2002 

 

Maintenance VistA Failure Machine 21:11:00 03:00:00 

PM-B0106M-

 

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
507 Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

   

Maintenance 38806 
(STIMULATOR 
S: 

      

ELECTRICAL: 

      

BRAIN) at 
3251-1-W-689 

  

PM-B0004M- Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
180 Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

PM-B9810M- Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
148 Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name:  

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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Clinical Work Orders Details Page 10 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: 

Table name: 

Asset Metrics List 

x_nuvo_eam_device_utilization_details 

None 

Pre-Decisional 04/09/2026 06:35:59 Eastern Daylight Time 
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Report Title: 

Run Date and Time: 

Run by: 

Table name: 

Clinical Work Orders Details 

04/09/2026 06:35:27 Eastern Daylight Time 

(b)(6) 

x_nuvo_eam_clinical_work_orders 

Due Date: 

Number: 

Work Order Type: 

Work Location: 

Asset/Location?: 

Asset: 

Asset Type: 

Model: 

Generated Incoming Inspection WO: 

Scheduled Maintenance: 

Initiation Reason: 

Asset Vendor Site ID: 

Vendor Serviced: 

Service Provider: 

Work Order Summary: 

ANNUAL  PMI 

Brief Description: 

ANNUAL  PMI 

engineeringturnaroundtime: 4 

Problem Cause: 

Resolution Code: 

Resolution Detail: 

07/01/2018 02:59:59 

PM-B1806M-292 

Preventive Maintenance 

2113-1-W-689 

Asset 

38806 

STIMULATORS: ELECTRICAL: 
BRAIN 

5000O 

Preventive Maintenance 

Pass 

Priority: 

Issue Brief: 

State: 

Substate: 

Loaner supply date: 

Hold Status End Date: 

Assignment Group: 

Assigned To: 

First Assigned Technician: 

Additional Assignee List: 

Parent Work Order: 

Work Project: 

Requested Date: 

Service Complete Date: 

3 - Moderate 

Not Required 

Closed Complete 

HTM CON Assignments 

06/01/2018 03:00:00 

06/08/2018 03:00:00 

J. Technician Initiated 

Clinical Work Orders Details Page 1 

Vista Primary Tech Assigned was (b)(6) Vista Comments: 

Manufacturer: 

Asset Serial Number: 

Asset Owning Department: 

Asset Status: 

Asset Operational Status: 

MECTA Corporation 

10088 

689-992-LOGISTICS 

Turned In 

Non-Operational 

Networked: 

Asset Software Version Number: 

Asset Last PM (Non-Deferred): 

Under Contract?: 

Asset Next Scheduled Maintenance: 

false 

false 

Requested By: integration nuvolo_cdw Phone: 
(integration.nuvolo_cdw) 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 
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New 

P2 

false 

Completed 

Completed 

Compliant 

false 

06/08/2018 03:00:00 

- 41 false 

false 

I (b)(6) 

Maintenance Preventable: 

Is physicist inspection required?: No 

Asset Condition Code: 

Asset Disposition Method: 

Asset Action Code: 

Delay in Patient Care: 

Is this related to a JPSR?: 

Service Provider: 

Fulfillment Template Applied: 

WAC: 

External Technician: 

Pre Checklist Status: 

Working Checklist Status: 

Compliance Status: 

Create Knowledge Article: 

Closed: 

Closed By: 

Clinical Work Orders Details Page 2 

On Behalf Of: integration nuvolo_cdw 
(integration.nuvolo_cdw) 

Work Notes: 

Additional Comments: 

  

Financial 

  

Total Non-Contract Labor Cost: $40.00 Total Contracted Labor Cost: $0.00 

Total Non-Contract Material Cost: $0.00 Total Contracted Materials Cost: $0.00 

Total Non-Contract Cost: $40.00 Total Contracted Cost: $0.00 

Estimated Cost: $0.00 

   

Created: 04/18/2023 19:47:13 Created by: (b)(6) 

 

Due Date: 07/01/2018 02:59:59 Planned Start: 06/01/2018 03:00:00 

 

Actual start: 06/01/2018 03:00:00 Expected Day of Completion: 06/08/2018 03:00:00 

Actual end: 06/08/2018 03:00:00 Expected Resume: 

 

Age of Asset (Months): 239 Business Hours: M-F 0700-1730 

Estimated Effort: Closed: 06/08/2018 03:00:00 

Actual Effort: à 2 Hours 

Turnaround Time: I 7 Days 

Downtime Start: OM. 
Downtime End: 

  

Related List Title: Parts/Services List 

Table name: x_nuvo_eam_work_order_itemize_cost 

Query Condition: Work Order = PM-B1806M-292 

Sort Order: Created in ascending order 

  

1 Parts/Services 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 
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Clinical Work Orders Details Page 3 

  

Service Activit 

     

Amount Summary 

 

Work Duration Type Work Order Start Time A Created 

  

Y 

     

$40.00 MISCELLANEO 2 Hours Labor PM-B1806M- 06/07/2018 06/07/2018 
US 292 20:00:00 20:00:00 

WOITC347620 
1 

Related List Title: Asset Coverage Details List 

Table name: x_nuvo_eam_asset_coverage 

None 

Work Order List 

x_nuvo_eam_work_order 

44 Work Orders 

Work Order Ty 
pe 

Resolution Co 
de e 

Problem  Caus Order Summar 

Y 
Created Actual end Assigned To 

Resolution Det 
ail 

Preventive Deferred, Out of Preventive ANNUAL  PMI 09/15/2023 
Maintenance Service Maintenance 13:29:33 

Corrective Generated in Component need printer 06/17/2023 
Maintenance VistA Failure paper cannot 04:50:37 

find any. 

06/21/2023 
03:00:00 

(b)(6) Vista Primary 
Tech Assigned 
was 
(b)(6) 

07/02/2009 
03:00:00 

 

Comments: Unit 
is end of life. 

Vista Primary 
Tech Assigned 
was 

Related List Title: 

Table name: 

Number 

PM-B2306M- 
072 

B090702-003 

       

(b)(6) 

       

Vista 

      

Comments: 

      

contacted SPD. 
obtainede 
paper from 

      

SPD. patient 
monitoring 
paper for 

        

GE/marquette 
will work in 
printer for ECT 
printer. 

PM-B0706M- Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/29/2007 (b)(6) Vista Primary 
006 Maintenance Corrective Maintenance 

 

19:13:08 03:00:00 

 

Tech Assigned 
was 

        

(b)(6) 

         

Vista 

      

Comments: 

B130605-009 Corrective Generated in Component Broken lift 06/16/2023 06/05/2013 

 

Maintenance VistA Failure handle 16:58:51 03:00:00 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 
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PM-61106M-
072 

PM-B0906M-
059 

PM-61006M-
058 

PM-B0504M-
072 

PM-60806M-
057 

6050804-003 

Resolution Det 
ail 

Unit needs PM 
and has to be 
returned to mfg. 
Loaner will be 
sent so 
that patient care 
is not 
compromised 
and scheduling 
will continue 
with no 
interupption. 

I 
June PM will be 
done then 
Confirmed 
schedule 
with Dr(b)(6) 

Unit not 
available till 

Clinical Work Orders Details Page 4 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2011 
Maintenance 

 

Maintenance 

 

16:35:28 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/09/2009 
Maintenance 

 

Maintenance 

 

15:48:25 03:00:00 

Preventive Pass Preventive ANNUAL  PMI 06/16/2023 06/11/2010 
Maintenance 

 

Maintenance 

 

15:31:39 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 04/28/2005 
Maintenance Corrective Maintenance 

 

14:53:23 03:00:00 

Preventive Pass with Preventive ANNUAL  PMI 06/16/2023 06/13/2008 
Maintenance Corrective Maintenance 

 

14:53:15 03:00:00 

Preventive Generated in Preventive Routine PM 06/16/2023 08/30/2005 
Maintenance VistA Maintenance 

 

14:24:23 03:00:00 

Unit has been 
calibrated and 
report on file in 
Biomed 

PM-B0310M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 10/07/2003 
076 Maintenance Corrective Maintenance PMI 13:30:45 03:00:00 

PM-60304M- Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 04/02/2003 
077 Maintenance Corrective Maintenance PMI 13:18:55 03:00:00 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 



Resolution Det 
ail 

Unit to be sent 
to manufacturer 
for software 
upgrades and 
certification. 
Vendor not able 
to work on unit 
till after Jan 03. 
Will confirm 
with 
doctor for down 
time in his 
schedule. Will 
reschedule PM 
for Jan 03 

Clinical Work Orders Details Page 5 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass with Preventive SEMI-ANNUAL 06/16/2023 11/25/2002 
Maintenance Corrective Maintenance PMI 13:05:01 03:00:00 

PM-60210M-
065 

6980709-003 Incoming Generated in Incoming Incoming 06/16/2023 11/25/2002 ACCEPTANCE 
Inspection VistA Inspection Inspection 13:04:59 03:00:00 CHECK. 

PM-60110M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 10/17/2001 
126 Maintenance 

 

Maintenance PMI 12:36:02 03:00:00 

PM-B0204M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/04/2002 
097 Maintenance 

 

Maintenance PMI 12:28:45 03:00:00 

6001004-002 Preventive Generated in Preventive PM ECT Unit 06/16/2023 12/18/2000 

 

Maintenance VistA Maintenance 

 

12:18:12 03:00:00 

PM-B0104M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/03/2001 
111 Maintenance 

 

Maintenance PMI 12:12:33 03:00:00 

PM-60010M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 11/14/2000 
117 Maintenance 

 

Maintenance PMI 11:59:48 03:00:00 

PM-B9904M- Preventive Pass Preventive SEMI-ANNUAL 06/16/2023 05/12/1999 
138 Maintenance 

 

Maintenance PMI 10:49:03 03:00:00 

Closing out 
work order refer 
to B0001004-
002 unit was 
returned to 
company 
for 
calibration/certif 
ication. 

1 
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Vista Primary 

Tech Assigned 

was 

has broken 

handle. 

Vista Primary 

Tech Assigned 

01/30/2013 

03:00:00 

Clinical Work Orders Details Page 6 

 

Work Order Ty Resolution Co Problem  Caus Order Summar 

   

Resolution Det 
Number 

    

Created Actual end Assigned To 

  

pe de e Y 

   

ail 

B130826-001 Professional Generated in General MISSING LEAD 06/13/2023 08/26/2013 Vista Primary 

Services VistA Consultation 21:50:45 03:00:00 Tech Assigned 

was 

(b)(6) 

Vista 

Comments: 1 

OF 5 LEADS 

MISSING 

FROM TRUNK 

CABLE. 

COULD NOT 

FIND 

REPLACEMEN 

T, BUT 

ACCORDING 

TO DR. 

(b)(6) 

HAS 

ORDERED 

SOME 

Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 06/22/2022 

Service Maintenance 12:34:28 03:00:00  

PM-B2106M-

 

Preventive Deferred, Out of Preventive ANNUAL  PMI 06/13/2023 

096 Maintenance Service Maintenance 

 

12:14:14 

B130130-020 Technology Generated in Procurement Market 04/19/2023 

 

Assessment VistA Package Prep Research and 

Equipment 

Planning for 

Replacement 

07:08:32 

Handle Broken. 

We have 3 of 

these. The unit 

is not worth 

fixing. 

Vista Primary 

Tech Assigned 

was 
(b)(6) 

Comments: 

PM-B2206M-

034 

Preventive 

Maintenance 

  
06/30/2021 

03:00:00 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 
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Actual end Assigned To 
Resolution Det 
ail 

06/22/2016 
03:00:00 

(b)(6) 

(b)(6) 

Vista Primary 
Tech Assigned 
w 
b 

Comments: 

Vista Primary 
Tech Assigned 
was  

(b)(6) 

Comments: 

Vista Primary 
Tech Assigned 
was 

06/08/2017 
03:00:00 

09/08/2020 
03:00:00 

  

Comments: Unit 
has a broken 
handle. 
Removed unit 
from service 
and will send 
back to 
the 
manufacturer 
for repair and 
PM. 
Unit stored on 
2nd floor. 

Vista Primary 
Tech Assigned 

06/30/2019 
03:00:00 

(b)(6) 

  
  

08/28/2013 
03:00:00 

06/05/2012 
03:00:00 

10/27/1999 
03:00:00 

06/03/2014 
03:00:00 

06/05/2013 
03:00:00 

02/05/2013 
03:00:00 

02/04/2011 
03:00:00 

New cables on 
order. 

Clinical Work Orders Details Page 7 

  
Work Order Ty Resolution Co Problem  Caus Order Summar 

Created 
pe de e Y 

 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:22:32 

Preventive Pass Preventive ANNUAL  PMI 04/18/2023 
Maintenance Maintenance 20:04:06 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
Maintenance Maintenance 15:42:28 

PM-B1606M-
227 

PM-B1706M-
195 

PM-B2006M-
201 

PM-B1906M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
177 Maintenance 

 

Maintenance 

 

14:06:27 

B130827-024 Technology Generated in Installation Missing Brown 04/11/2023 

 

Implementation VistA 

 

ECG cable 06:48:03 

PM-B1206M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
111 Maintenance 

 

Maintenance 

 

06:36:22 

PM-B9910M-

 

Preventive Pass Preventive SEMI-ANNUAL 04/11/2023 
139 Maintenance 

 

Maintenance PMI 04:31:27 

PM-B1406M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
198 Maintenance 

 

Maintenance 

 

01:58:42 

PM-B1306M-

 

Preventive Pass Preventive ANNUAL  PMI 04/11/2023 
144 Maintenance 

 

Maintenance 

 

01:34:34 

B130111-014 Preventive Generated in Preventive Impedance is 04/11/2023 

 

Maintenance VistA Maintenance out of range. 01:31:50 

B110203-006 Corrective Generated in Component Stimules  and 5 04/11/2023 

 

Maintenance VistA Failure lead wire/cable 
broken. 

00:00:47 
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Resolution Det 
ail 

Work Order Ty Resolution Co Problem  Caus Order Summar 

       

Created Actual end Assigned To 
pe de e Y 

   

Preventive Pass Preventive ANNUAL  PMI 04/10/2023 06/23/2015 
Maintenance 

 

Maintenance 

 

23:37:40 03:00:00 

Preventive Generated in Preventive Awaiting 04/10/2023 07/18/2008 
Maintenance VistA Maintenance system from 23:25:56 03:00:00 

   

Mecta. 

  

Preventive Pass with Preventive ANNUAL  PMI 04/10/2023 06/08/2005 
Maintenance Corrective Maintenance 

 

22:39:13 03:00:00 

Preventive Generated in Preventive PM ECT 04/10/2023 12/27/2006 
Maintenance VistA Maintenance machine by 

manufacturer 
22:32:33 03:00:00 

PM-B1506M-
270 

B080613-006 

PM-B0506M- 
185 

Loaner unit is 
now available 
from 
manufacturer. 
Heavy 
scheduling by 
hospital 
requires that a 
loaner unit be 
present while 
ours is being 
repaired. Can 
not disrupt 
patient 
treatment 
scheduling as 
per Dr 1(b)(6) 

B060802-002 

B030402-009 Corrective 
Maintenance 

B020405-004 Corrective 
Maintenance  

Generated in 
VistA 

Generated in 
VistA 

Component 
Failure 

Component 
Failure 

System failure 04/10/2023 04/09/2003 
prior to case 21:31:47 03:00:00 

Parts for ECT 04/10/2023 05/03/2002 
Machine 21:11:00 03:00:00  

Original PM 
was scheduled 
under PM-
B0606m-126 
but loaner unit 
was not 
available from 
manufacturer. 
Past PM was 
done by 
manufacturer 
on 
8-22-2005. 

Major failure in 
system, needed 
to be returned 
to vendor for 
repair, will 
have complete 
system PM 
done. 
Service report 
on file in 
Biomed 

Pre-Decisional 04/09/2026 06:35:27 Eastern Daylight Time 
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PM-B0106M-
507 

PM-B0004M-
180 

PM-B9810M-
148 

Work Order Ty Resolution Co Problem  Caus Order Summar 

      

Created Actual end 
pe de e Y 

  

Preventive Generated in Follow Up Preventive 04/10/2023 06/30/2001 
Maintenance VistA Preventive Maintenance for 20:28:53 03:00:00 

  

Maintenance 38806 

    

(STIMULATOR 

    

S: 

    

ELECTRICAL: 

    

BRAIN) at 

    

3251-1-W-689 

 

Preventive Deferred in Preventive SEMI-ANNUAL 04/10/2023 07/26/2000 
Maintenance VistA Maintenance PMI 19:39:01 03:00:00 

Preventive Pass Preventive SEMI-ANNUAL 04/10/2023 11/18/1998 
Maintenance 

 

Maintenance PMI 18:14:09 03:00:00 

Assigned To 
Resolution Det 
ail 

1 
Clinical Work Orders Details Page 9 

  

Related List Title: 

Table name: 

Scheduled Maintenance Executions List 

x_nuvo_eam_scheduled_maintenance_executions 

None 

Related List Title: Remedy Info List 

Table name: u_remedy_info 

None 

Related List Title: 

Table name: 

Related List Title: 

Table name: 

Clinical Knowledge Map List 

x_nuvo_eam_cli nical_knowledge_map 

Task SLA List 

task_sla 

None 

None 

Related List Title: Attachment List 

Table name: sys_attachment 

None 

Related List Title: Asset Metrics List 

Table name: x_nuvo_eam_device_utilization_details 

None 
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